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Insured persons

11 800
SHIF at a glance s
5800
» USD 48 million benefits paid each year
» 50’000 claims from more than 150 countries i Des':fo";i:"s"'

and children

» Representing more than 160’000 invoices 6000

» Average turn over time of claim settlement:
22 days in 2018, 18 in 2019 (13 in 2020 as of 31/08/2020)
» 12 Staff

Distribution by benefits by country of payment:

[ Switzeriand [l France [l Other countries

Sources ILO CAPS 2019

» ilo.org

/




> Update from the Secretariat

Date: Tuesday / 08 / December / 2020



7R\, International
(0T oo™
N\y+*// Organization

~N

Update from the Secretariat

A busy year

» Launch of SHIF Online for retirees

» Elections to the SHIF Management
Committee

» Network of healthcare providers
» Continued IT developments
» Servicing the Management Committee

Impact of COVID-19

» The SHIF Secretariat works remotely almost
as if in the office

» Many questions and queries

Advancing social justice, promoting decent work

PV A committed, motivated
and optimistic team
for a sound and united Fund

that is supported by its members.

» ilo.org
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How long does it take to process your claims ? \/
Average Turn over Time 2018 2019 —e2020

35
Has continued to improve

» 2018: 22 days
» 2019: 16 day

30

25

» 2020 (Q1 to Q3): 13 days 20
But important variations over the year 15
» Beginning of the year always difficult due to 10
end of year break and sharp increase in
claims received 5
» Summer also difficult due to leave 0

. JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
» Success of SHIF Online

Advancing social justice, promoting decent work > ilo.org
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» SHIF Online
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Contact the SHIF:

+41.22.799.88.18

M shif@ilo.org for any genera

paper claims

Mishifonline@ilo.org for any |

or any inquiry related to an online claim

staff H ea lth l nsurance Fu n d i shifmedicaladviser@ilo.org for any medical inquiry that
requires the review of the SHIF Medical adviser
Msnifaffiliations@ilo.org for any inguiry related to affiliations

SHIF Online

Miservicedesk@ilo.org for your technical questions

T —
‘the SHIF

Launched on 13 May 2019 for staff

» Almost 16’000 claims submitted in 2019
[ [eee— e

» More than 25’000 claims submitted during the
first three quarters of 2020 R MroeEs  sws & S

Useful links

Birth date
_ Submitted Balance of advances due © - Videos tutorial
Suswmd onot Dec. L] Vi Supplementary benefit ol 2 Newsletter 2015 1
i i — threshold (2020) @ A Newstenen a3 1t
Roll out for retirees and survivors between -— I R S—
Submitted on U1 Dec. [ ] View e
\J U n e a.n d AU g U St 2020 2020 i.'?m:aie‘.-acuarm' a:g:a"‘ss?"m: on
. . N ik ) for medical purpose (IGDS No.341)
» More than 700 registrations semuesoncioe  GEEEED Ve
[ ] Submitted
Submitted on 01 Dec. [ ] View
Enhancements in 2021 -
Submitted on 01 Dec. w View
2020

View all claims submitted this year >

According to Article 2.13 of the SHIF Administrative Rules, the exchange rate
of reference from 1 January 2009 is CHF1.30 to USS1.00. As 2 result, credits

may fluctuate.

Advancing social justice, promoting decent work > iIo.org
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SHIF network
of healthcare providers

Launched on 11 November 2020

» Accessible from SHIF Online
» Filter by country and city

» Covers Africa, the Arab States, Asia, Latin
America and the Caribbean.

Negotiated rates

Direct payment for inpatient treatments
» Contact the SHIF as soon as possible
» GOP will be placed with the provider
No impact on free choice of providers

Advancing social justice, promoting decent work

S7 R International
o1l f i i i i X A
5(1[?!’3 l(-;::w‘“m ‘ Intranet Home SHIF online Submit a claim My claims My invoices JEEETRIEIERsI{aYl g
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A > Healthcare provider
Find a healthcare provider

The SHIF has concluded a contract with an internationally-renowned company to provide access to an extensive network of medical providers in Africa,
the Arab States, Asia, Latin America and the Caribbean. To find a network provider, you will be able to filter by country, city and specialty. The
SHIF encourages you to use healthcare providers from the network as the providers have been carefully selected by our partner.

Find a healthcare provider in

Choose Country or Territory * Select Country v|  Choose City * Select City v

Disclaimer

This database is not maintained by the SHIF or the ILO, but by an external service provider. The ILO is not responsible for the accuracy of the information contained in the
database and cannot ensure that all designations employed, such as names of countries or territories, or maps displayed, are in conformity with ILO or United Nations
practice.

©ILO | About the intranet| Accessibility Statement| Privacy policy| Sitemap

» ilo.org
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First ever SHIF Satisfaction Survey

Survey

» Undertaken in September/October 2019 with
the support of the BIU

Submission of daims
and reimbursement

/«\
\/

M satisfied™*[_ Dissatisfied*

How satisfied are you with theprocess of submitting a claim online?

» 1786 responses received
» More than 1600 comments

—_ J
i ¥ of a claim using paper forms? 1
How satisfied are you with the time it takes for a claim to be paid? 3
14

Globally positive answers
» Between 59% and 87% satisfied

ek ified are you with thy alling the SHIF 7
= E
®2
E o How satisfi you with the calling the SHIF 87 1
@
G2
] How satisfied are you with the waiting time or availability when calling the SHIF #? 22
How satisfied are you with the experience of using the SHIF email? 18
3|
52
£ & How satisfied are you with the information received? 17
&g
=
@
How satisfied are you with the response time to queries sent via email? 21

» Highest satisfaction rates for the SHIF
reception and SHIF Online

Areas to improve identified

How satisfied are you with your experience in visiting the SHIF reception desk?

How satisfied are you with the provided at the SHIF reception desk ?

How satisfied are you with the waiting time at the SHIF reception desk?

How satisfied are you with the of the SHIF desk ?

g : | Reception desk | ‘

Advancing social justice, promoting decent work

ewhat dissatisfied” Categoties 2- “Satisfie

s are not presented 4 - SHIF number +41 22 799 8518 ~

» ilo.org
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Contributions have been higher than expenditure in the last 3 year_ \/

COﬂtl’IbUtIOﬂS I‘eaCh USD 50 mI”IOﬂ =@=Contributions =@=Expenditure
55,000,000

» Contribution rates increased in 2017

» Increase since 2018 mainly due to the increase of
the number of paying members

53,000,000
51,000,000
49,000,000

Expenditure contained

47,000,000

» Small decrease in expenditure since an important
increase in 2017

» Volatility of medical inflation due to the size of the
Fund

Impact of 2018 amendments
Impact of COVID-19?

45,000,000
43,000,000
41,000,000
39,000,000
37,000,000

35,000,000
2012 2013 2014 2015 2016 2017 2018 2019 2020
(estimates)

Advancing social justice, promoting decent work > ilo.org
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A guarantee Fund very closed to its statutory maximum \/
Highest level ever (almost USD 70 million) ——Guarantee Fund +Minimum level ——Maximum level

80

» Good performance of the investments

» Positive impact of the technical results of 2018, - . /——_

2019 and 2020 o
» Impact of the amount transferred to the ITU in ™
2018 offset by the good results a0
But 30
» Uncertainty about the impact of currency 20
fluctuations y
» Statutory maximum is only about 18 months of
expenditure 2012 2013 2014 2015 2016 2017 2018 2019 2020

(estimates as
of 30.09.20)
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&?ﬁg‘\& International m

Labour
\1‘ s....—gy Organization

TN

Actuarial Study for the Period 2019-2029 \/

Two scenarios (baseline and optimistic)
Development of ILO Guarantee Fund for periods 2008 through 2029

» Increase of contributions may be necessary in * —
90,000
the future w0000 /}/
» The earlier the increase the smaller it will be 70000 ="
) ) 60,000 \—_’_-‘ La ettt @t iliiia,g, ‘.‘...‘.
Management Committee has established a s ?‘f/ \\
Working Group that will make proposals in 40,000
2021 ’ " oer o _,_.,_._._a—»*—-’xi"d
20,000 — =
o
10,000 -
0 - - . - r .
&b & @9 & & & & 6¢’ 6‘% 6;‘ 6& F S & & & & é‘?’ 6"”o 6"'\ 6‘? P
Vv V> Vv s > > > > > > > > > > e £ e > 0" Vv e "
st Statutory Min-Max = Reserve Fund Conservative baseline «« @+« Reserve Fund Optimistic
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www.llo.org/shif
shifonline.ilo.orqg
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