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Foreword

Decent work is central to efforts to reduce poveatyd is a means for achieving
equitable, inclusive and sustainable developmeirtvblves opportunities for work that
is productive and delivers a fair income, providesurity in the workplace and social
protection for workers and their families, and giy@eople the freedom to express their
concerns, to organize and participate in decisibasaffect their lives.

In this regard, monitoring and assessing progreasrds decent work at the country
level is an important concern for the ILO and ibmstituents. The 2008 Declaration on
Social Justice for a Fair Globalization detailstth&mber States may consider “the
establishment of appropriate indicators or stasstif necessary with the assistance of
the ILO, to monitor and evaluate the progress mgBetagraph II.B.ii.). In September
2008, the ILO convened an international Triparieeting of Experts (TME) on the
Measurement of Decent Work, and consequently adopt&amework for developing
Decent Work Indicators that was presented to thin 18ternational Conference of
Labour Statisticians in December 2008. The Goverdody endorsed the proposal to
test the framework in a limited number of pilot otnies, by developing Decent Work
Country Profiles.

The project Monitoring and Assessing Progress oceDeWork (MAP) (2009-2013),
funded by the European Union, works with governmagencies and employers’ and
workers’ organizations to strengthen their capa¢dgymonitor and assess progress
towards decent work in their own countries. To géte MAP project has supported nine
countries (including Bangladesh, Brazil, Cambothi@onesia, Niger, Peru, Philippines,
Ukraine, Zambia) in collecting data and identifyiramd compiling decent work
indicators. The compiled indicators form the basisa Decent Work Country Profile,
which is an integrated policy analysis that canubed to inform national programmes
and policy-making on decent work. The project 8gbroviding guidelines and tools for
measuring and assessing progress on decent work.

The Decent Work Country Profiles cover ten substarglements corresponding to the
four strategic pillars of the Decent Work Agendal(&nd productive employment, rights
at work, social protection and the promotion ofiabdialogue). They compile in one

document all available data on decent work, stegisand legal indicators, as well as
analysis of gaps and trends on decent work. Theditée the evaluation of progress
made towards decent work and inform national plagnaind policymaking. The Profiles
provide key information for designing and monitgrithe Decent Work Country

Programmes (DWCP) and represent an advocacy tomlaiostream decent work into
national development policies. The compiled deaosatk indicators can serve as a
reliable baseline at the stage of defining deceotkwtargets, and as a powerful
instrument for the monitoring and evaluation of B/ CP and national policies. They
are developed with constituents in mind, and aenited to facilitate social dialogue and
greater engagement of social partners in the designimplementation of policies and
programmes for decent work and broader nationaéldpment objectives.

This meeting brought together the producers andsufedecent work indicators to share
experiences and discuss main challenges for megsarid monitoring decent work at
the national level. Participants included officidi®om national statistical offices,

ministries of labour, and workers’ and employersgamizations, ILO experts, and
representatives from the European Commission dadamt UN agencies.




More specifically, it gave an opportunity to thossuntries which have participated in
the MAP project to present lessons learnt fromrtlegiperience in several important
areas: how the ILO framework on measuring decemkwas been applied; how it has
been adapted to national priorities; what are tagmhallenges; and what are the tools
and supports that are developed by ILO to respotidese challenges.

The discussion focused on the following themes:

- what is measured (indicators identified at natidea¢l, definitions);

- how is it measured (data collection tools, comgitaind databases);

- for what purpose decent work is measured at ndtienel;

- main outputs (national assessments on progresgeditits on decent work); and
- for whom (main users and links to policy-making).

The meeting was organized on 4 sessions: (i) dismoson relevant indicators for
measuring decent work at the country level ; (i§cdssion on the best ways to collect
data and measure the decent work indicators pfésentation of key findings of the
Decent Work Country Profiles by national partnefss) discussion on main outputs of
the Profiles, policy linkages, and ways forward.eTILO methodology on the
measurement of DW was presented and the ILO tomsgaidelines to support Member
States on producing decent work indicators and rteemrk country profiles were
discussed during these sessions. In this contexiparticipants were invited to discuss in
working groups on main issues and to present tha firings of their discussions in
plenary sessions, followed by plenary discussibm#he last session of the meeting, two
reports were presented by international experesfitht on the issue of data availability
and data collection and the second on the issdatafanalysis and producing Profiles on
DW at the national level.

This meeting was intended to contribute to stremgjiig ILO constituents’ capacities to
measure and monitor decent work. This report osoles learnt and main challenges is
produced from all these discussions and main ceiis and recommendations have
been formulated for tools and guidelines and onla@bay methodology for self-
monitoring and self-assessment of progress towatdsent work. This global
methodology will be further developed and discusaédhe MAP project’'s Global
Conference in 2013, and presented at the 19thnktienal Conference of Labour
Statisticians.
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Summary
The main findings of the meeting are summarizefiésys:
1/ Presentations and discussions on the Decent Work I ndicators

The ILO framework and the Decent Work Indicatord baen presented, as well as the
Manual on DW indicators (concepts and definitio®)e of the purposes of the Meeting
was to examine the extent to which the MAP cousthave found this measurement
framework useful in measuring their progress towatecent work and what adaptations
were done to use this framework into national ccste

The ILO framework on the measurement of decent work

The basic structure of the ILO Framework, with fflesubstantive elements linked to the
4 strategic objectives, was taken as given by el ¢ountries when producing their
country profiles. Globally, the ILO framework hasdm widely used by the countries in
producing their country profiles and extensivelyplemented by countries.

Some countries have disaggregated many Decent Wdidators (by race in Brazil, by
province in Indonesia, etc.) and adapted some atalis given data availability.

Differences between national and international riédins for certain indicators were
discussed. Some participants pointed to their natidefinition of different indicators,

which differ from international definitions (undenployment, informal employment...).

Some participants called for a standardisationtatistical definitions across the donor
community which fund national surveys, like in Cardla (unemployment is defined
differently in the LFS and the socio-economic sys)e

Some indicators proposed in the ILO framework wiiseussed. For instance, real wage
indicators need to be related to national povertgst low pay rates (i.e. the share of
workers earning less than 2/3 of the median waffey only an indicator of relative
wages (i.e. the wage distribution in the econonayld no insight into whether those
wages are actually sufficient to live or not.

Some further guidance has been required to helmtoes to better use the ILO
framework for preparing their country profile. lhdhrbeen recommended that ILO should
make progress with developing the two future indlicsa that were indicated as such
(labour underutilization rate and indicator for damental principles and rights at work)
and should make decisions on the use of the otltaref indicators, and examine the
possibility of propagating some of the nationatigitified new indicators.

Tripartite process of agreeing on national DecemtrkMndicators

The consensus building tripartite process used BWPNs an important reason for its

success. Globally, participants mentioned thatattism was well insured under the

MAP project and tripartite national consensus hagnbreached on the process of
agreeing national Decent Work Indicators. Participamentioned the need to involve

tripartite representatives from the beginning oé fbrocess and to invite the same
representatives for the tripartite discussions ewehts organized under the project; they
also mentioned that governments should take aggrdead in coordinating the process
of developing national DWIs.

The success of the process varies among the MARtroes1 In the case of Philippines,
the process of identifying and developing Decenti\Indicators is due to the relatively




longer standing experience with decent work isstes: Philippines had engaged in
several projects (before the MAP project) aimedia@teloping statistical capacities to
measure and assess decent work. In Brazil, theegsas very well advanced given the
high national capacities and political commitméntPeru, statistical capacities are high
but the process has been slowed down by the absépofitical/tripartite consensus.

Data collection issues

The MAP countries used generally Labour Force signand other household surveys
(living standards, household budget, integratedptopute most of their DWIs, since the
vast majority of the indicators require individuddta from household members. For
indicators relating to substantive elements 8,® Hd the data came from administrative
sources such as ministries for labour, of health@reducation as well as social security
institutions. Two countries used establishment eysvto compute few indicators

(occupational injuries and those relating to sigbénd security at work). It has been
recommended that countries should be encouragedetdheir labour force surveys to
collect data on trade union membership and ocaupaltiinjuries, as the indicators

derived from them are of good quality and/or cogera

The production of regular data and the lack of atie coordination of the national
statistical system were raised. It has been recardatethat countries should intensify
their efforts to search for the funds within thenext of their National Strategies for the
Production of Statistics (NSDS) instead of depegaihdonor assistance. Without such
regular surveys, the Country Profiles will not Hemuch use for policy purposes as it
will be based on out-dated statistics or will navé the statistics to carry out any trend
analysis to assess progress.

Given the irregularity in data availability and fdifences in the timing of production of
data by providers, it may be useful for countriesto aim to review Country Profiles in
its entirety each time. Instead countries could #nreview different aspects of the
profiles as frequently as the data becomes availdbl any event, countries should
continue to explore and use to the maximum all dataces available to them.

It has been stressed that a major area for futopeovement needs to be administrative
data, which remains the weak link in almost all toies. Also, the establishment of
“decent work databases” is difficult given institutal and financial constraints. The
rapporteur noted that to be sustainable, statistigstems have to be needs based and
user driven. He mentioned that countries shouitsicer integrating the DWIs into their
national socio-economic information system in a veayilar to the database system
created by the ILO Statistics Department.

2/ National assessment on decent work - The Decent Work Country Profiles

All participating countries provided their natioretperiences. Each country took away
several useful examples from the other countriggedences.

Participants in the meeting repeatedly mentioneti discussed the tripartite process of
consultation required by MAP to produce Decent WQtuntry Profiles. Tripartite
consultation at the national level is used to idgran agreed set of decent work
indicators as well as to approve drafts of nati@edent Work Country Profiles.

The consensus building tripartite procassed by MAP has been an important factor of
its success; tripartite consultations used to ifleran agreed set of decent work




indicators and to approve drafts of Decent Work r@ou Profiles, appear to have (i)

helped build a national ownership of the decentkwodicators as well as the Profiles,

(i) helped increase interest and advocacy for rthdtidimensional nature of decent

work, (iii) helped provide a reality check on theofles, and provide a fact-based basis
for social dialogue.

National ownershipin Zambia, for example, national ownership of /I and DW
Profile development process had been strengthepdigebpresence of a Zambia Decent
Work Programme Advisory Committee, which is chaibydthe employers. This model
is also pursued in Cambodia in the form of a ttiparsteering committee for decent
work.

Improvements of national assessments

The DW assessments in the format of Decent Workn@guProfiles have been

developed on the basis of the ILO methodology. fpporteur encouraged to develop
the links and interactions between indicators atmmedsions since analysing and
assessing indicators in isolation does not makeaftolistic view of the decent work

landscape, and for informed policymaking eitherffédent recommendations were
formulated to improve the Profiles. For instanceaders would benefit greatly from
more background information on the country thaprésently provided, or would benefit
from knowing something about the situation in othenilar countries as regards both
legal framework and statistical indictors of decsntk.

Decent Work Country Profiles were much more intitngsand much easier to follow
and read when they used figures and graphs. Anathemtage of figures and graphs is
that they encourage analysis of interrelationshigtsveen decent work indicators and so
increase integration between different decent vimalicators in Country Profiles. Also, it
is important for Decent Work Country Profiles topoet values for decent work
indicators by gender and for major disadvantagesupg. Finally, Country Profiles
should succinctly draw conclusions for readers atlwmerall progress toward decent
work based on the wealth of information presentedecent Work Country Profiles

Way forward

Participants from all countries in the meeting n@red the desire to producegular
Decent Work Country Profiles in the futuend the discussions suggested to do it in an
annual or bi-annual basis for the countries withaaded statistical systems or every 5 to
10 years for countries without advanced statissyatems; regardless the periodicity, it
makes sense for countries to regularly report oogness towards decent work -
especially within the DW Country Programme cyclthat will provide tripartite partners
with accurate information and will have the addedl/atage of maintaining and
improving decent work statistical an legal framekvimformation systems.

Finally, two possible extensiofier Country Profiles were mentioned in the meeting

(i) provincial and possibly municipal decent work pledi which is needed for large and
diverse countries since one national value for De@¢ork Indicators may be of limited

value given major regional differences within theseintries; in Brazil, decent work

profile chapters have been produced for 27 progindeawing on regional datasets for
DWIs, in Indonesia provincial profiles are develdpeand Philippines is currently

examining the development of provincial profiles.

(i) decent work profiles for groups of countries at-segional or regional levelor at
regional institutions level such as ASEAN, EU, SAIMERCOSUR, since countries in




a region or in an economic group have much in comamregards working conditions,
and data availability (a first work has started Adrica, see the ILO report on Decent
Work Indicators in Africa, 2012); the participartthe meeting requested ILO support
for greater interaction between countries withigioas; regional type decent work
profiles would help improve the quality of the ctrynprofiles as well as the quality of
statistical instruments (each country will learonfr best practices in other similar
countries), would be very informative for the trifi® partners (which countries are
participating to the progress made at the regitavall) and would add perspective to the
national profiles (by taking into account regiomgportunities/constraints to achieve
national decent work targets).
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Introduction

The Meeting on Measuring and Monitoring Decent Wavks organized in four
sessions

Session 1The ILO framework on the measurement of decent vemtk the manual on
decent work indicators were presented and discusgwsal importance of decent work
indicators and labour statistics has been highdighSince the information on decent
work is derived from various sources, the dataectibn methods developed by national
partners and the ILO have been discussed. The ta@dwork on the measurement of
decent work developed in 2008 has grouped the tegerk indicators under the 10
substantive elements of the Decent Work Agendahals been stressed that this
framework aims to provide a template of internaglomelevance that permits the
adaptation to national circumstances. The Manudbecent Work Indicators (concepts
and definitions) has also been presented; it enohtd to function as a pragmatic tool in
order to provide a basic understanding of how fondecalculate and interpret statistical
and legal framework decent work indicators. It wasalled that the legal framework
indicators provide valuable information for integpng statistical information.

Session 2:Countries’ experiences on identifying relevant eeceork indicators at
national level, on improving statistical instrunmerand national databases on decent
work were discussed based on the working groupingetFurthermore, key statistical
instruments to collect decent work data were prieseby the ILO and the toolkit on the
LFS questionnaire under preparation was preseiiteel.new ILO statistical indicator
database “ILOSTAT", and the EPLex and NORMLEX ledatabases of the ILO were
presented. It was followed by a brief discussionllo@ tools and databases. Regional
initiatives from Africa and Latin America were peeged and followed by a discussion
on the main achievements and challenges of devegajatabases.

Session 3:Countries’ experiences on developing Decent Workiry Profiles were

discussed, after a presentation of the purposeobjetttives of the Profiles by the ILO.
Each country presented its own experience on dpwedhe Profile. The main results,
main challenges, and use of the Profile were enipbdsby most countries. Social
partners were given the opportunity to add comménmtthe presentations which was
followed by a discussion on specific aspects nedptid the developments of the Profiles.

Session 4:This last session was focused on the lessons ledgthtregard to data
collections and data analysis on decent work. It wated that the measurement of
progress on decent work was indispensable for aiciyjedecent work. It was stressed
that the process on identifying relevant indicatrthe national level is important. It was
suggested that the ILO should consider the devetopmof further indicators on specific
issues (such as migrants and sustainable develdpnfi@mthermore, it was suggested
that qualitative methods should also be used irroral understand progress on decent
work in specific country situations. National assesnts on decent work (Profiles) are
key in encouraging an informed social dialoguéhatdountry level. It was encouraged to
improve the links between the eleven chapters ef Emofiles since the different
dimensions of decent work are heavily interlinkethd to update these national
assessments on a regular basis, in an appropoistatf (by updating on specific issues
on annual basis).

! More information can be found in the presentatithag are available on the ILO/MAP website.
www.ilo.org/map
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Opening remarks

The opening remarks of Mr Stephen Pursey focusedthenbackground of the

measurement of decent work and the MAP project.Ridffael Diez de Medina drew
attention to the collaboration between the différéapartments of the ILO and tripartite
constituents with regard to the development ofistteal indicators. Information on the

support of the MAP project by the EU was providgdvls Marco Ferri who pointed out

that the EU believes that decent work will leadstmial justice and poverty reduction.
Ms Naima Pages gave an insight on the methodolegy to develop DWI and on the
activities conducted under the MAP project.

Stephen Pursey, Director, ILO/INTEGRATION

Mr Pursey began with his opening remarks by welognthe fact that the MAP meeting
had brought together persons who are working omtbasurement of decent work in
practical terms from all over the world.

Background information on the concept of decentkwand its measurement were then
explained. The concept of ‘decent work’ was introghli by the Director General of the
ILO, Juan Somavia, in his first report to the Inegional Labour Conference in 1999. It
was coined in order to integrate all the actionsied out by the ILO under one concept.
The term “decent” was intended to describe somgthiore than basic and acceptable
whereas the term “work” was used purposefully imleor not to exclude informal
workers, which were a particular concern for Somawiho is notably the first Director
General of the ILO from a developing country. Itsagointed out that it is important to
understand that decent work carries both quamiatnd qualitative aspects. The decent
work idea was caught up rapidly by the UN and ddgoother regional organizations.
Furthermore, the 2004 World Commission Report an Slocial Dimension identified
decent work as crucial in the assessment of thefitenf the global open market system
for individuals.

Mr Pursey further noted that one year after thelipation of the 2004 World
Commission Report on the Social Dimension of Glaadibn, the EU Trade
Commissioner Peter Mandelson pointed out that iuldidbe useful to understand
whether trade opening helps the creation of desenk. The question how this can be
measured came up within this regard. In additidve 2008 International Labour
Conference adopted the 2008 Declaration on Socigticé for a Fair Globalization,
which supports the assessment on progress towan#gsmwork. Thus, the international
Tripartite Meeting of Experts (TME) on the Measussth of Decent Work held in
September 2008, developed a framework for the meamnt of DW consisting on a
parsimonious list of DWI relevant for all countriesven though categories of indicators
which were considered as desirable but not yet Idped and not relevant for all
countries were identified for future considerati®ubsequently, this list was submitted
to the Governing Body (GB) which invited the ILO develop Decent Work Country
Profiles on the basis of the general framework. dinewas to compare progress towards
decent work over time. While standardized structfr®ecent Work Country Profiles
makes it possible to compare and learn from theréeqpces of other countries, they do
not provide a ranking system. Even though thisédsad been considered by the TME it
was avoided because of a various number of poteiiffigulties.

Mr Pursey emphasized the importance of the supgfotthe EU for the MAP project.
Given that the MAP project has now passed the taigesit is possible to draw from the
experiences made so far. Mr Pursey concluded hésing remarks by expressing his
hope that the MAP meeting would lead to answetbédollowing question: How is the
measurement of decent work working in practice? tHasframework proposed by the

14



ILO been useful and feasible? What are the proli?ds& helping the ILO to help you?
On which priorities should there be a focus? It Wwaghlighted that the outcome of the
MAP meeting will inform the remaining part of the A® project (development of
manuals and toolkits as part of the global methogiofor the measurement of DW) as
well as the overall work of the ILO. The GB is alsterested in the MAP project and
will be informed in March 2013. Mr Pursey noted tththe framework on the
measurement of DW can also contribute to the kndgdemanagement system of the
ILO which the Director General aims to improve.

Rafael Diez de Medina, Director, ILO/STATISTICS

Mr Diez de Medina welcomed the tripartism of the RAneeting which has been
extended by the presence of the national statistiffces. It was pointed out that
representatives and field colleagues from ten casnvere present at the MAP meeting.
He also welcomed the other ILO units which have trdoated to this project.
Furthermore, Mr Diez de Medina emphasized thatlitii® has now adopted a new
knowledge management strategy. This strategy ieslua statistical pillar, which is
coordinated by the STATISTICS department and istraénto the knowledge
management strategy of the ILO, particularly fore tormulation of policy
recommendations on empirical evidence. Within thisv knowledge management
strategy, a single source for statistics, ILOSTAdtathase will provide easy access to
constituents by country and by topic. Mr Diez dediha underlined that internal and
external efforts have to be focused on the devedmprof such a database. The MAP
project has helped to compile decent work data fdifferent sources, in cooperation
with constituents and technical experts with suec@his meeting is a good opportunity
to discuss these issues and the ILO supports (tiflatontinue to be provided after the
project), since the ILO is working on labour stits by developing standards and
definitions and providing technical support. Furthere, the ILO will be hosting the
International Labour Statistician Conference in dbetr 2013 which sets statistical
standards agreed on in a tripartite manner.

The cooperation on the development of the ManuaD¥fl which has proven to be an
excellent example of cross unit cooperation withi& ILO was underlined. Furthermore,
a Manual on the measurement of informal employnteag been developed by the
STATISTICS department, which has a key role inmgviechnical advice to countries
and in supporting them through trainings. It wadeatithat the activities of the MAP
project have been coordinated with the STATISTI@padtment. The capacities of the
Ministries of Labour (MoL) and National Statisticalffices (NSO) on labour statistics
and on the production of DWI have been improved.Dit#z de Medina concluded his
opening remarks by making clear that this typesohnical assistance has been important
and will ultimately ensure the sustainability o&ttevelopment of DWIs. It will help to
identify challenges in the relationship between tiagional statistical offices and the
relevant ministries in order to identify how to cdimate the interactions on the
compilation of decent work statistics.

Marco Ferri, Delegation of the EU to the UN in Genea: The EU contribution to the
Decent Work Agenda

Mr Ferri started his opening remarks by giving sobaekground information on the
development of the MAP project. In 2000, when thildWinium Development Goals
(MDG's) were developed, decent work indicators nadl been part of the discussion.
The EU has aimed for many years to make DWI pathefMillennium Development
Goals. In 2005, this aim was finally achieved dgrihe Millennium Development Goals
World Summit. It was stressed that this can berdsghas recognition of the importance
of decent work for the achievement of social jestas promoted by the ILO. Decent
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work is endorsed by the EU because it is believed it encapsulated social justice.
Decent work is about development and poverty reoncihe goal of the development
cooperation is poverty reduction, so this explanig/ the EU supports decent work.
Decent work is about certain values which are sttpdoby the EU. It was further
explained that countries which are growing econaitjicshould link growth to social
justice. Decent work is not only about employment klso about governance and
institutional capacities. The EU Program “Investind?eople” covers all the Millennium
Development Goals, but also supports the developofem methodology on measuring
the quality of employment. Mr Ferri noted thae tEU carries out various different
projects together with the ILO within this framewoirhe program of the MAP meeting
is in line with the objectives of measuring progréswards decent work, and it is also in
line with the objective of sharing best practicesl @ncouraging social dialogue in the
spirit of tripartism. The key objective of the pgoj has been to develop a platform to
share experiences between countries facing similablems, and to learn from each
other. The MAP project is an important ILO/EU pijéor developing a self-assessment
methodology for decent work. The conference wilcdiss main challenges with regard
to assessing progress decent work. It will makgogsible for social partners to know
how the other countries are performing and to ataluhe different policies. The
development of this methodology will address thedseof at least three different areas:
development of indicators, data collection andgyodinalysis. If the objective is reached
this will encourage member states of ILO develogular monitoring on decent work,
which is an important step because all policiesikhbe based on knowledge bases.

Naima Pages, MAP- ILO/INTEGRATION: The MAP project: a pilot process to
implement the global ILO framework on the measuremat of Decent Work

First of all, Ms Pagés stressed that the issuesoémt work does not only relate to the
guestion whether people are working, but also tetindr they have decent work in these
different dimensions.

The Decent Work Agenda (DWA), endorsed by tripartitonstituents, has also
implications with regard to the measurement of deeerk. All workers, including the
most vulnerable workers and those working in théormal economy, should be
considered within the socio-economic context. MgeRanoted that during the TME on
the measurement of decent work (September 2008),irtiportance of the use of
systematic statistical and legal information in @mplementary manner had been
regarded as essential in order to address all sspéalecent work. The list of DWI
proposed by the TME has included 10 substantiveexi¢s related to the four pillars of
the DWA. Furthermore, it was stressed that the @Bidid on certain basic principles
when it comes to the measurement of decent warkh€i purpose of the development of
DWiIs was to assist constituents in assessing psegmvards decent work and to offer
comparable information for analysis and policy depment, (ii) the framework was to
be tested in a number of pilot countries by devielpecent Work Country Profiles;
(i) information should be derived from existingagstical and legal information from
national sources.

With funding from the EU, the MAP project providiedl supports to strengthen national
capacities to monitor and assess progress on DVg. grbject is implemented by the
ILO for a period of 4 years in 9 selected pilot otries. The objective of the project is to
develop a global methodology to strengthen couwitigapacity to monitor and assess
progress towards decent work. The project actwittge implemented at national,
regional and global level and include support widgard to data collection, social
dialogue, policy analysis, media campaigns, trgirand knowledge sharing, tools and
guidelines on data collection and data analysid, the production of manuals on the
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global methodology which will encourage further otiies to develop their own
assessments.

Ms Pages explained that the methodology developddnthe MAP project will help to
strengthen national capacities. Within this regsing pointed at national background
studies which give an overview of all existing praigs and project activities related to
decent work and all existing data collection ingtemts, and the presentation of national
surveys to determine data availability and gapgioNal efforts have been conducted to
improve statistical instruments with technical stsice from the ILO: on LFS
guestionnaire design, on specific modules on DWW useconjunction with labour force
surveys or other instruments to collect decent wsigistics, on sample design, data
tabulation, and administrative data compilatione Tdata compilation of all available
data to produce the DWIs (both statistical and l)elgas been led by the NSO and the
MoLs. Training workshops on data analysis and datapilation were held and training
materials developed.

Furthermore Decent Work Country Profiles were depet to analyse the trends on
decent work, main progress achieved and the rentageps by taking into account the
social and economic context of each country. Theeldpment of the Decent Work

Country Profiles was led at national level, eitbgrTripartite Technical Committees or
Steering Committees of DWCP. The results of theebetVork Country Profiles were

validated and discussed in tripartite workshops.

Ms Pageés stated that the purpose of the MAP meetasgto share experiences from the
pilot-countries covered by the MAP project, anddiscuss challenges for measuring,
monitoring and reporting on decent work at thearetl level. It is important to get an
understanding of what is measured (indicators,ndifins); how it is measured (data
collection tools, compilation and databases); fhatypurpose decent work is measured
at the national level; main outputs (national essesnts on progress and gaps); and for
whom (main users and links to policy-making). Tha&moutcome of the meeting will be
a full report on lessons learnt. The report wikcabe important input for the global
methodology to be discussed next year at the glatrafierence (mid-2013, Brussels), as
well as for the report to the GB (March 2013) dmel next ICLS (October 2013).
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1. The ILO framework on the measurement of
Decent Work and its application at the
national level (Session 1)

Chairpersons: Rafael Diez de Medina and Stephen Psey

Ms Monica Castillo gave a detailed presentatiorstatistical indicators on decent work.

She identified the challenges with regard to theettgoment of statistical indicators and
suggested possible solutions. Ms Claire La Hovaminged at the specificities with

regard to the development of legal framework ingice and proposed that further

thought should be invested in improving the estsmatf the coverage in practice of the
law.

Statistical indicators and international definitions, Monica Castillo,
ILO/STATISTICS

Ms Castillo focused her presentation on the measemé framework on statistical
indicators and on the Manual on DWI. It was strdgbat the DWA has been endorsed
by the ECOSOC, Presidential Summits and Head dté Sammits in all regions, UN
system, and the European Union. DW statistics mpoitant at all times but take on a
particularly critical role during the moment of ghd crisis. DWI can be adapted to
national circumstances and used to monitor: DWQRgRy Reduction Strategy (PRS);
and National Development Frameworks. There is areased recognition of the role of
decent work in reducing poverty and progressingatols economic development. The
measurement of DW is therefore also essential.

Ms Castillo explained the process of data collects follows: tripartite constituents

define the decent work policy areas to be targdtesh the decent work indicators to
meet the needs for monitoring DWCP; data collectmtities cooperate in order to

produce the necessary statistics: the NSO develogsnaintains surveys to collect data
on key decent work variables and the MoL and otharistries develop and maintain

administrative records that produce data on kegmework variables. The information

for the decent work indicators is derived from was sources: household and
establishment surveys, administrative records, itgtiae information, among others.

The aim is to have a template of internationalvahee that permits the adaptation to
national circumstances. This template has potettiadvolve over the years and the
purpose is to develop further indicators as neetbis could be discussed in a meeting
of experts in the future.

There is a set of 18 main indicators which are ic@med to be a parsimonious core set of
indicators to monitor progress towards decent wdrkere is a list of additional
indicators which can be used where appropriate,vemete data are available. There is
set of context indicators which provide informatiom the economic and social context
for decent work. There is a list of future indiaatowhich are currently not feasible, but
could be included as data become more widely adaild=inally, there is a list of 21
Legal Framework Indicators (LFI). A disaggregation sex is undertaken in order to
look at the gender dimension of the DWI. Countiaes invited to review full set and
select the ones they consider relevant to thaiatin. The Manual on DWI is intended
as a pragmatic tool to provide a basic understgndinhow to define and interpret
statistical and legal framework decent work inddcst It is designed for both users and
producers of statistical and legal framework infation on decent work. The manual is
divided into two sections, while the main body éflected in 11 chapters. Ms Castillo
pointed out that the Manual on DWI has benefitt@anf EU support through the MAP
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project. Each chapter of the Manual contains figetisns (measurement objective and
rationale, method of computation, concepts anchdefhs, recommended data sources,
metadata, and disaggregations, interpretation bness.

The Manual seeks to provide guidance to countriessmeasuring decent work; to

promote international comparability of decent wisriticators, and to promote coherence
in concepts and methods. Potential challenges beee outlined: a list of Decent Work

Indicators needs to be identified on a tripartiésib; national circumstance may require
the inclusion of further indicators; interpretatiai the indicators requires careful

analysis of national circumstances and integratealyais of the selected indicators;

some indicators are still under development; finatiuidance to data producers on
effective communication of indicators and trendalgsis with concrete examples using
real data to illustrate trend analysis is not ideld in the Manual, but will be provided in

forthcoming Guidelines on analysing decent workdatbrs.

Legal framework indicators and International Labour Standards, Claire La
Hovary, Legal Specialist

Ms La Hovary emphasized that the importance ohtgknto account of legal framework
for realizing decent work has been expressed by $aanavia, ILO Director- General in
2001: "Normative action is an indispensable toolntake decent work a reality."
Furthermore, the ILO Declaration on Social Justarea Fair Globalization emphasizes
the role of international labour standards as &ulisgeans of achieving the four strategic
objectives of the decent work agenda. All aspetctieoent work have a legal dimension.

While labour laws are not sufficient in order tohmwe decent work, well-drafted,
inclusive and fully implemented labour laws arererequisite for achieving decent work
at the country level. Good laws can contributeettusing the decent work agenda and its
implementation. National law may help to clarify athdecent work implies in the
country context. The need to combine statisticatl degal indicators has been
acknowledged by the ILO when developing DWIs. Wisiatistical indicators focus on
the outcome on achieving decent work, the LFI fomughe process of achieving decent
work. The LFI are descriptive and aim to give apsh@t on the predetermined topics
relevant to decent work. 21 indicators are providaceach country. The description of
these indicators in the Manual on DWI is dividetbifour sections: scope of the LFI,
description of the main ILO conventions, and acde&fuestions which are indicative. The
LFIs have the following sections: Law, policy, imstions; qualifying conditions;
financing; evidence of implementation effectivenessverage of workers in law;
coverage of workers in practice; and ratificatidnlldD conventions. The coverage in
law and coverage in practice issue concerns 14rdift LFIs. The law usually covers
varying parts of the workforce. Thus, estimates teymng to capture what part of the
workforce the law applies to. There could be défarreasons for which the law may
only apply to a certain group of the workforce: iglamce to apply law, or lapses in
governance. However, for most countries it is inglde to estimate these numbers.
Therefore, Ms La Hovary suggested, that more cenaitbn should be given on how to
calculate coverage of the law. She made clear ttatdatabases of the ILO and
government websites are used as sources for thpiledion of the LFIs. However, the
existing databases have gaps and do not covdrealireas which are relevant to decent
work and therefore need to be complemented by atberces. National experts have
better access to relevant laws, and are genemiyonsible for the compilation of the
LFlIs. Finally, it was maintained that LFIs providaluable information for interpreting
statistical information. They can explain changeshie statistical indicators which can
lead to a complete vision on where a country stamdswhat can be improved.
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Discussion on statistical indicators and legal framwork indicators

Mr Absal Shaquib Quoreshi from the Bangladesh Egets Federation asked whether
there were plans to adjust the DWI to the inforawbrs as well, since large proportions
of the workforce in developing countries are engaipethe informal economy. It was
remarked that legal framework indicators do noetaito account the informal economy.

Mr Adam Greene from the United States Council faetnational Business noted that
some of the titles of the DWI had been changedthatdsome DWI had been introduced
after 2008 such as the indicator on precarious wonkas asked when this change had
happened given that this is a contentious issue.

Mr Rafael Diez de Medina pointed out that even gjiothe TME decided on a
parsimonious set of DWI, indicators on informality exist. Yet, the ILO and ICLS have
moved beyond this. Since 2002, the ILC has death e question of informal
economy. A Manual on the Informal Economy has beenched which recognizes the
importance of the informal economy and informal &yment, in particular in
developing countries. This Manual provides an iptdenalysis and suggestions on this
guestion.

Ms Claire La Hovary made clear that informal woskeyy definition, are not covered by
the law. However, even if the law only applies taadl proportion of the workforce, it is
important to know to whom they apply to in ordeet@ntually increase the scope of the
law or to see whether the scope of the law is dyrepuite large but it is not applied in
practice which could be addressed through othehaast such as increasing labour
inspection or increasing awareness of the law. B#ibvary stressed that this why legal
information remains very important.

Mr Stephen Pursey added that the ILO does wantoteercthe informal economy.
However, there are challenges. It is important nolewstand who is in the informal
economy. There are cases where workers have ohenftite formal and one foot in the
informal economy. Therefore this is a very challaggssue.

Ms Monica Castillo expressed that one of the méatistsical decent work indicators is
informal employment. The Manual on DWI refers tibormal employment as defined in
the guidelines of the ICLS from 2003 and recommeaaalysing employment in the
informal economy. Also, the TME (September 2008)vjited a template for the DWI
but recommended that the ILO would develop thesécators (especially the “future
indicators”). The ILO therefore developed some ffetundicators, based on ICLS
standards, for example, the precarious employmatg which refers to precarious
employment as defined by the 1993 ICLS resolutianstatus in employment. These
recent developments could be discussed in a meattiexperts in the future.

Mr Rafael Diez de Medina added that the ICLS ig@ng body which is concerned with
all dimensions of employment and draws from theegtigpe of statisticians. However,
statisticians are now faced with new issues andlestgied which need to be and will be
addressed.
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2. Countries’ experiences on improving
statistical instruments and national databases
on decent work (Session 2)

Chairperson: Monica Castillo, ILO/STATISTICS

Asia countries’ experience (Bangladesh, Cambodiandlonesia, Philippines)

Teresa Peralta, Bureau of Labor and EmploymentiSited (BLES), Department of
Labor and Employment on behalf of the Asia groupniBodia, Bangladesh, Indonesia,
Philippines)

Ms Peralta presented the findings of the Asia waglgroup on the question of statistical
instruments and national databases on decent work.

The first questiorconcerned the identification of DWI in the respeetcountries, the
relevance of the ILO framework, and possibilitiesimprovement:

All representatives from Bangladesh agreed thatltii® framework on the
measurement of decent work is very relevant. Thre@ment is reflected in the
national development plan. Furthermore, tripatid@sensus has been achieved
in Bangladesh on the introduction of additional idatiors such as school
enrolment which can be compiled from the LaboucE@urvey (LFS).

All representatives from Cambodia expressed thatlll® framework on the
measurement of decent work is very relevant. Thpl@yars organizations in
Cambodia would have liked to have been consultelieeavhich could have
given them more time to discuss the indicators miti@oughly with the
government.

All representatives from Indonesia expressed thatILO framework on the
measurement of decent work is very relevant. ThetioNal Midterm
Development Plan reflects decent work concerns.relli@ave been full and
productive consultations, although employers voicedcerns about consistency
of representation among constituents. The employesked for greater
government leadership in discussing decent workiess The government
pointed out that it would like to add an additiomalicator on underemployment,
as well as developing provincial profiles. And iasvannounced that Indonesia
has started to work on provincial decent work iathhcs compilation for
developing provincial profiles.

All representatives from Philippines have stateat the ILO framework on the
measurement of decent work is very relevant. Thty éavolvement of the
Philippines with regard to the DWA dates back t84.@nd the Philippines are
now in the fourth DWCP cycle. The workers’ repraatimes suggested the
addition of an indicator on health (tuberculosMjith regards to data sources,
regular LFS do provide data for the production dVD but administrative
statistics, particularly on social security, remamak. The social security system
is fragmented (different systems with regard to liguland private sector
workers) which creates problems for data collectimder the same statistical
system. Most DWIs have been produced based onldalgLO list, but the
BLES has concerns about the indicator on timeedlanderemployment. It was
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suggested to improve this indicator because it wastienates the extent of
underemployment in the Philippines.

The second questiamas related to priority lists of DWIs: in all tleeuntries of the Asia
group, a short list of priority DWIs has been idfiedl in order be used for designing and
monitoring the DWCP or national development polcie

- In the Philippines, for the first year review ofettPhilippines Labour and
Employment Plan, priority Decent Work Indicatorsrevdiscussed.

- In Indonesia, a core list of DWIs was identified faonitoring purposes, even
though they could not be all compiled for the fiB3tv Country Profile due to
lack of administrative data.

- Bangladesh has selected 14 priority indicatorsriparttite consultation and vote
in 2010; including indicators on minimum wages (egxed by sector).

- Cambodia has identified 20 priority indicators adng different dimensions of
decent work, including informal employment. The @alian government had
expressed the need to receive ILO support to dtiengdata collection on the
informal economy.

The third question waelated to themain challenges in data collection encountered by
constituents of Asia countries group:

- In the Philippines, most of the DW statistics cofmem the LFS, while
administrative data is often not available; thehtifprmat and disaggregation
may also cause difficulties. It was announced thatPhilippines will launch an
interactive database on decent work, when launctlisgDW Country Profile,
and will develop a community based job generatioogram database. Also
decent work still needs to be mainstreamed interoéixecutive departments of
the government, such as the Department of Tradéraludtry.

- Bangladesh carries out an LFS every five years whigs been considered as
insufficient for developing regular national assessts on decent work. Thus it
was suggested to carry out a LFS every year oryeves years. Also, certain
indicators are not available from LFS. When it certee administrative sources,
there is a need to develop coordinating mechantemsbtain this data in a
coherent manner from different government ministrie

- In Cambodia, some data, in particular from admiatste sources, cannot be
produced, and Line ministries do not coordinatedbiéection of administrative
data. The Government does not have the financsdurees for producing
regular surveys, like LFS. The new LFS, which ipmarted by the ILO/MAP,
will improve the situation, but a sustainable way anllecting labour statistics
needs to be found. Also, the workers’ represergatiwould like to see an
indicator relating to corruption to ensure propenplementation of DW
programmes.

- In Indonesia it was expressed that there are noympeoblems with regard to the
production of most DWIs, except when it comes tmimistrative sources. Yet,
the decentralized structure of the country was dirgebe taken into account
when developing Decent Work Indicators. It was amuoed that the quarterly
LFS survey will be changed to monthly survey, fr@di4 to allow for more
frequent data on decent work.




The fourth issuevas related to statistical definitions:

- The Cambodian representatives suggested thatexdladized UN agencies that
support the Government on data collection should thee same statistical
definitions, which is currently not the case. Na#ibdefinitions should follow
international definitions in order to enable crosantry comparison.

- The Bangladesh representatives expressed that B #®nds to follow
international definitions, with exceptions suchnaisimum age for admission to
employment which will be changed to 15 within thanmework of a legislative
reform.

- In Philippines, it was conveyed that the nationefirdtion on youth includes
persons up to the age of 30.

Africa countries’ experience (Niger, Zambia)

Mr Oumarou Habi, Institut National de la Statist&yNiger) on behalf of the Africa
group

The identification of national list of DWI : bothafhbia and Niger went through the
same process: several regional meetings have ldeéndgether with the ILO on decent
work indicators and tripartite consultation workphowere organized at the national
level. National list of DWI have been set up andrshists of priority indicators was
determined. Niger selected 20 priority indicatorel &Zambia identified 12 priority
indicators based on their relevance for natiorahiping and monitoring.

Data collection issuesthe main sources for the production of DWI areudehold
surveys and administrative records. While thera ispecific timetable for household
surveys, there is no particular regularity on adstiative data. But the regularity of the
household surveys varies. Surveys on labour fontk child labour are carried every
three years in Zambia and on ad hoc basis in Nmjeen financial constraints. Same
challenges have been identified in both counti&atistical offices face constraints in
terms of financial resources and human resourceledding data from administrative
records is not very straight forward. In additiagnjs difficult to ensure that the data
collected are taken into account by policy makedffforts are made to improve
administrative records; in Niger specific unitdiime ministries responsible for compiling
information from administrative sources have beegt sip recently. Zambia
representatives raised a political issue, sincecypahakers do not really take into
account decent work and its measurement; theyiglgked the importance to develop
direct links to policy making. Furthermore, it waginted out that politicians have to be
made more aware of decent work programme.

Statistical definitionsNiger representatives conveyed that problemsefihiion do not
exist apart from the traditional definitions linketb work, employment and
unemployment. It was noted that the work of disdlpersons was not covered in the
ILO framework. LFS questionnaires have been impdoweth ILO support and in
Zambia questions on wages had been added.

In conclusion Mr Habi underlined that the major lgemm was the lack of financial and
human resources. He made clear that both ZambiaNa&yer agreed that it would be
important to set up a regional database on decer wdicators.
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Latin America countries’ experience (Brazil, Peru)

David Glejberman, ILO DWT and Country Office foetBouth Cone of Latin America
on behalf of the Latin America Group

There had been extensive discussions within thim llaherica Group which meant that
not all issues could be addressed. There were mamnents on the first two themes
(the identification of Decent Work Indicators atthational level, data collection and
statistical sources).

The identification of national list of DWthe ILO framework on the measurement of
DW has been adopted by the two countries. Howehere were some difficulties in
reaching consensus on indicators on social dialegtretripartite partners. Constituents
of both countries discussed the possibility toudel additional indicators, and the main
concern had been on the indicators for child latemd working time. Another concern
was the definition of forced labour: the ILO defion is different from the Brazil
definition, which can lead to misunderstandingstie case of Brazil the employers
would like to include indicators on productivity thie sectorial or enterprise level and to
complement the indicators related to dismissalsirtfgrmation on the capacity of
enterprises. Also, it was mentioned that thereoisndicator linking innovation at work
and innovation in technology.

Priority Decent Work Indicators identified at nat@l levelfor monitoring DWCP in
Peru, in 2010, there was a tripartite meeting wlaeragreement on 14 priority indicators
was reached; 12 of them can now be calculated e@bdbis of available information and
the others would require additional data collectitthe 14 indicators can be analysed by
location (rural-urban) and gender. Based on tipaittite workshop of 2009, Brazil added
further indicators for national assessments aretsad core indicators that might be used
for the monitoring and evaluation of the Decent W@ountry Programme; there have
been consultations on the drawing up of a planautty agency which uses core DWiIs
and in addition 26 workshops have been held abnegilevel where the indicators were
presented. In Peru, the Decent Work Country Prograns still under discussion, but
the Decent Work Indicators identified in 2010, abulontribute to the design of the
future DWCP.

The Latin America participants mentioned that ie ttatin America region, there are
also regional, sub-regional, and country initiagive better measure decent work. At the
regional level there is a commission as part of Alneericas Conference on Statistics
which brings together eleven countries. At the sedional level countries of Mercosur
(Common Market of the South) have been working amnmwonizing labour statistics and
they have been able to draw up a subsystem on deeerk. There is also an
Observatory of the labour market in Central Ameriazountries and there is the
ILO/ITC/EC project (RECAP) covering four countriés Central America, currently
working on a pilot LFS questionnaire for Costa Rica

Finally, Ms Castillo maintained that in Latin Ameai, many countries have developed
very advanced statistical systems, and most of thmeptement regular labour force

surveys. However, there are still issues whenrtento administrative records. But Peru
has made considerable progress on administrativ@ dallection and the Peruvian

delegation can share its good practices with theratountries.
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CIS countries’ experience (Ukraine)
Igor Chernyshev, ILO on behalf of Ukraine

Ukraine has been the only country from the Commaitiveof Independent States (CIS)
represented during the meeting, since there is @amycountry of the region covered by
the MAP project. However, the Ukraine is not repreative of all CIS countries. In fact,

it is a quite advanced country within the CIS coiest At the initial stage of the project,
in 2009, Ukraine was included as a pilot countryfirat tripartite meeting was held in

2009 and in 2010, a national specialist was engagedder to continue the work with

the assistance of the national statistical offitey MoL and academic institutes. The
Decent Work Country Profile was prepared in 20@%jsed and updated in 2010 and
launched in a press conference in 2011. As a retwdt Ukraine profile has been

regarded as a major success.

It was noted that all the main indicators and sawhditional indicators were reflected in
the profile. The analysis of all the Decent Worlditriators together has been more
revealing than any other Ukrainian government repecause they are parsimonious and
reflect the main decent work deficits. Yet, the &dlke wanted to include more indicators
on specific areas of concern in the country. Thesmg indicators belong to “Work that
should be abolished” (child labour and forced lapo@onstituents refused to participate
in measuring forced labour, while it is an impotteasue in Ukraine. It was argued that
the political will is missing even though technicalpacities exist. Furthermore, it was
noted that there were some problems on compiliagrttlicators on adequate earnings. It
has been suggested to include an indicator on tamigrant and to share the Ukraine
experience with the other CIS countries througbgional knowledge sharing workshop.

Ms Castillo agreed that adding an indicator on labmigration could be interesting. It
was suggested that countries should also thinkhafréndicators relevant to their context
which could then be discussed at a future gloljzdutiite expert meeting.

Statistical instruments to collect decent work data

Chairperson: David Glejberman, ILO DWT and Coun®ffice for the South Cone of
Latin America

Mr Ozel presented the key statistical instrumeatstlie measurement of decent work
indicators by pointing at their advantages and twades. Furthermore, a core LFS
guestionnaire, being developed by the STATISTI@&rtteent was presented.

Mustafa Hakki Ozel, ILO/STATISTICS: The key sta#iktinstruments to measure
Decent Work Indicators

There are four main sources: population censusassetmold surveys (general, labour
force, income and expenditure...), establishmenteyiand administrative sources.

Household surveys cover persons in employment, plegment, underemployment,
hours of work, income, and other related data, phfisrmation on the personal and
family situation of workers. All residents are cos@, with sometimes exceptions (like
armed forces, child and older workers, personsgtitutional dwellings, and migrant
workers). Establishment surveys provide informatam the number of filled posts;
payments received; hours paid/worked; occupatiodgstry, etc. These surveys do not
always provide information on personal and familuation of workers. They are
designed to be useful for internal purposes aneércsalaried employees in medium and
large establishments. They may exclude managerthparipheral staff. Administrative
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records provide information with regard to perseegking employment or receiving
unemployment benefits, persons registered at thalssecurity agency, registered or
declared income, registered hours of work, occopatndustry, etc. There is usually no
data available on workers’ personal or family dituain administrative records. They
are usually designed to be useful for administeafiurposes. It covers those workers
who are covered by registers, generally full timgpmpyees in the formal sector.

Mr Ozel emphasized that each of the presentedtitali sources have their strengths and
limitations. Household surveys provide a comprelvensoverage of the population.
Detailed questioning permits precise measuremenstafistical concepts for short
reference periods. However, sampling preventshieliastimates for small groups. And
the data quality on income is lower. These surveyger “sensitive” and employer-
related topics, but cannot provide estimates ohmaes, training needs. These surveys
are rather expensive. Establishment surveys havedwantage that they cover larger
businesses. Payroll records can provide consistedt reliable data on income and
employment by industry. In addition, this is thdyosource for data on vacancies and
training needs. Yet, these surveys require congipdating of registers (births and
deaths) and the rates of non-responses are highsdarhpling prevents reliable estimates
for small groups; and data items are limited by taeailable information in
establishment’s registers.

Administrative records are inexpensive but thereften a poor coverage, while it is
expensive to maintain them up to date. Moreover,ddita provided may not be reliable
due to questionable reporting quality. In Manual DWI, it has been noted that a
population census was used 3 times; and househlwletys were used 35 times to
compile the decent work indicators. As a resultydis concluded that there is no single
source for all indicators. Mr Ozel suggested thlahwailable information shall be used.
Quality and sampling issues shall be considerednwlmwking at Decent Work
Indicators.

Mr Hakki Ozel on behalf of Elisa Benes, ILO/STATCS on core module on Labour
Force Survey questionnaires

Mr Ozel pointed out that a core Labour Force Sumvag developed in order to provide
countries a guidance that could be helpful for gigisig national questionnaires, to better
measure decent work on the basis of a “model quesdire". The purpose was to
promote the application of international standarslsaring good practices, insuring
international/regional comparability, and develgpimew methods. The target users are
national statistical offices, ministries of laboather ministries, ILO, other international
organisations and regional offices. With regardhi content of the core questionnaire,
various versions could be used. The LFS kit withyide: topics and section diagrams,
guestions and response options, derived variabidsiradicators, consistency checking
and dummy tables. There will also be different @i for the questionnaire: one basic
guestionnaire including main issues, a standarcgimerand an extended version
(including more detailed information). Mr Ozel #inated a sample questionnaire, topic
based instructions, question formulations, and aese options in order to measure
employment. It was further noted that the LFS kitl wclude the computation of
derived variables. Once developed, it will be pitested for selected topics. The
timeframe for the development of the model LabooircE Survey was also presented (a
trial version will have been developed in Janud¥3.
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The ILO Databases on Decent Work Indicators andbregj initiatives
Chairperson: Monica Castillo, ILO/STATISTICS

The statistical database ILOSTAT, and the legadlulzées NORMLEX and EPLex were
presented and their use in the development of D®4 autlined. Subsequently there was
a discussion including question on the tripartite@sensus with regard to the information
presented in ILOSTAT and a presentation of the siefivsocial partners in NORMLEX.

Edgardo Greising, ILO/STATISTICS: Statistical iredars database ILOSTAT

Mr Greising started by explaining the objectivediibd the new information system
ILOSTAT and stressed that there was a need toaseréhe coverage in terms of topics
and countries. Modern technology and technique$ élp to improve aspects of
dissemination. The new system and its mode of wiissdion were explained. The old
system was data centred on a hierarchic databdske, the new system is based on a
client oriented approach and is more country centri

The team dealing with data collection has beencttyised, and will be organized on
country basis. The new tools are more cost effecivd the amount of information that
can be dealt with could be increased. The new sysktees not rely on programmers,
indicators and aggregations can be freely changedthermore, the new system
connects different databases and provides a uniftedace so the user has easier access
to a larger amount of information. The data camabeessed from different categories
(country, subject, source, classification, colleati etc.). It was stated that 38 of 60
indicators will be able to be gathered through I0BS.

Eric Gravel, ILO/INORMES: NORMLEX database preséoiat

Mr Gravel started his presentation by making clémt NORMLEX is not a purely
indicator based database. It has been launchedhru&ry 2012 in order to merge four
legal databases and information has been catedooisecountry basis. The database
includes reference to national legislation, andsa df all ratifications. Furthermore,
reporting obligations of member states are includ@dmpliance with international
obligations can be accessed through the commentSooimittee of Experts on the
Application of Conventions and Recommendations (CRA whose full reports are
accessible. The discussions of the Conference Ctieemion the Application of
Standards on specific countries are also availablé accessible from NORMLEX.
Observations made of social partners are also sibtesincreasing the visibility of
social partners. Information on complaints and repof the Commission of Inquiry are
also made available. Thus, NORMLEX gives referenmesnformation on specific
countries on a single page.

Corinne Vargha, ILO/DIALOGUE: EPLex database preagan

Ms Vargha explained that the Employment protectiegislation database (EPLex)
corresponds to a request of comparative informatimtermination of employment. The
database does not duplicate the ILO database NATbEXause it actually codes
national legislation. It provides information on t&riables. It has been operational for
four years and is now providing information on Q&uetries. Countries are typically
interested in comparison with other countries. @atabase is designed to cater for the
needs of a broad range of researchers (includiogaswists). It further enables to show
the trends of legal systems. It provides standaeddiformatted information which
sometimes causes difficulties because each coustry a different terminology. It was
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pointed out that the advantage of EPLex is thamndtkes it possible to codify the

information and make it comparable. The main sowtdhe database is national

legislation. There is rarely any information on docases, except when it is available
and it constitutes the main source of the law. dhtabase does not consider public
sector employees and focuses only on terminatioengployment by the employer.

There is direct information on the scope of the lwd on different types of contracts.
EPLex can be browsed by country or theme. The ambthsearch function allows the

comparison of certain aspects in different coustridhe information is updated

throughout the year, as soon as changes are deaildie database also provides links to
court decisions which refer to the ILO TerminatiohEmployment Convention, 1982

(No. 158).

Discussion on databases

Mr Julio César Barrenechea-Calderon from the CarBeién Nacional De Instituciones
Empresariales Privadas from Peru asked why thesvavgocial partners on cases at the
Committee on Freedom of Association are not praVioe the databases. It was pointed
out that the ILO General Surveys are prepared ByGEACR which is not a tripartite
body but consists of 20 experts from academiaalt woted that Convention No.158 on
termination of employment has not been widely iedif Thus, how could judgment on
related issues be taken?

Mr Gravel ensured that all the reports send by @owents are also communicated to
social partners. Most representative social pastmeay make comments on all the
reports on the application standards. The CEACRgsalso into account comments
provided by social partners.

Ms Vargha explained that the information basedhenBPLex database was not based on
Convention No0.158 but solely on national legislatio order to provide comparative
information.

Mr Nazareth Farani Azevedo from the Permanent Missf Brazil was interested to
know whether the supervisory bodies of the ILO@eging any role in the development
of the legal framework indicators.

Ms Claire La Hovary responded that there are nkslibetween the legal framework
indicators and the supervisory system.

Regional initiatives in Africa and Latin America

Regional initiatives on developing regional datadmson DWI in Southern Africa,
Western Africa and South America were illustrated.

Tite Habiyakare, ILO Regional Office for Asia ate Pacific

Mr Habiyakare noted that the Southern African Degaient Community has been in the
process of developing a sub-regional database boufamarket indicators. The
development of a prototype has been first stage; scond stage, a meeting to discuss
on which indicators should be included was orgahizeth ILO assistance and MAP
project support. The database is going to providgrination for the main decent work
indicators. The Zambian workers group represergdiad expressed that countries have
approved the database and are now gathering thwnafion for the database.
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Honoré Djerma, ILO DWT for West Africa

Mr Djerma pointed at a project of the African Uniaiming to harmonize labour related
information systems in Africa, with the purposestt up a database on DWI. A list of 18
priority indicators has been set up and the Afrinations were asked to provide relevant
information to the African Union. In addition, irR 2African countries, information on
DWI has been collected for 2000-2010, which willdbeonsiderable contribution to the
establishment of the database. Furthermore, theé ¥Afasan Economic Union decided
to do develop a database on DWI at sub-regional I&sub-regional observatory on
employment) and it come up with a minimum list etdnt work and vocational training
indicators. A conference is scheduled in 2012 tee gilose consideration on these
indicators. The database will be run with the MABj@ct support in 2012.

José Ribeiro, MAP/ILO Country Office for Brazil

Mr Ribeiro recalled the work undertaken to imprave national household survey
guestionnaire, conducted together with the ILO/MA®; instance, indicators such as
trade union membership and reasons for membership been looked at. He also
mentioned that decent work indicators at regioeakl have been compiled and that
Decent Work Indicators at municipal level will beveloped as well as qualitative
indicators through household surveys to look at #ft&tudes towards DW. In the

MERCOSUR region, initiatives have been developedhtymonize decent work

information.

Discussion on the main achievements and challenges developing databases:
lessons learnt and best practices among the MAP coisies

Mr Rafael Diez de Medina stated that the sessioniged a snapshot of the different
statistical instruments. The limitations of thefeliént instruments have been identified
and clarified. Given the diversity of national cexis, it is important to tailor methods

accordingly. The question of how to sum up the nmiation in databases has been
addressed. It was argued that producing and corgpiiseful and accessible information
are important issues to be considered. This isiaiportant for other researchers and for
awareness-raising. It was noted that that it isorignt to draw lessons from MAP

activities on these issues.

Mr Adam Greene from the United States Council faetnational Business addressed
the issue of data privacy and disaggregated dataadked whether given the fact that
there was a low response rate to enterprise suritew®uld make sense to introduce
additional reporting obligations. Furthermore, tskeal how tripartite consultation on
statistical information can be ensured. Also, witilkad been clarified that there would
be no ranking based on the Decent Work Indicatbxgpuld seem like the information
provided would be sufficient in order to createaking.

Mr Rafael Diez de Medina assured that the privatcylaia is ensured because the
international community has agreed on certain statgland principles of international
statistics. Respect for privacy is important foemuystatistical system in every country. If
disaggregation reveals something about a spegitiergrise, this is not revealed by the
statistical office as customary norm. Responsesrdepend on whether the different
offices have produced the data or not.

He affirmed that the ILO has a responsibility tiseathe response rate but it has to be
made clear that the ILO cannot produce the data.IL® is only providing support for
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producing the data. Also the sources are not exttelont are compiled from the different
official sources of the ILO which part of the cobece efforts of the ILO. Information
coming through the ILO has always gone througlattife consultation.

On the question of ranking, it was underlined tha ILO cannot prevent other
researchers to undertake rankings. But the keysideciof the TME has been that
countries are not comfortable with weighting thH#edent Decent Work Indicators and
constituents were against rankings. It was madar dleat the ILO will therefore not
provide a ranking on DWI.

Mr Tite Habiyakare posed some questions to theesgmtatives. In Asia-Pacific,
UNESCAP had a meeting on data collection and it 8ad that any data beyond one
year is useless for policy making. He asked thégyaants what they think of that. With
regard to the problems raised on administrativea de&¢ suggested that Peru could
comment on its good practices in this area.

Mr Alejandro Vilchez de Los Rios from the Institutdacional de Estadistica e
Informatica (INEI) in Peru responded by emphasizihgt different types of sources
were used when dealing with administrative sourttesias expressed that they were
ready to share their experience. He asked whelieeinformation on different versions
of the model labour force/household questionnaivald/be provided by the ILO.

Mr Rafael Diez de Medina pointed out that the pret@n on model questionnaire is a
work in progress. It was stated that there wereigsts for model questionnaires in
various areas of statistics relating particuladyhousehold surveys, which has been
developed over several years. The STATISTICS depart is carrying out detailed
work on developing modules. But the fixed mastamfework could be out of date and a
static model would be dangerous, given the differational contexts. Therefore, the
latest standard definitions were incorporated imedular way so that countries can
choose according to their needs. It is hoped te taready next autumn for the ICLS.
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3. The Decent Work Country Profiles: national
assessments on progress towards Decent
Work and links to policy making (Session 3)

Chairperson: Stephen Pursey, Director, ILO/INTEGRATION
Decent Work Country Profiles: why, what, for whom,and links to policy making
Naima Pagés, MAP- ILO/INTEGRATION

Ms Pagés presented the purpose and objectivesveloggng Decent Work Country
Profiles. She explained that Decent Work Countryfilys constitute a national

assessment on progress towards Decent Work. Thewileo all available data on

statistical and legal indicators from the natiohstl of DWIs, identified on a tripartite

basis during tripartite discussions and workshdj® choice of statistical indicators is
generally based on data availability and relevammording to country context. Further
indicators will be developed by the ILO for the usk constituents, while several
countries have already developed some of themcatalis, both statistical and legal,
may be added to reflect national circumstancespaiutities. The DWI are computed
from existing statistics (national surveys, adnimisve records) and from legal
information compiled by the Ministry of Labour aather line ministries.

Decent Work Country Profiles intend to analyse deeion decent work over the last
decade, main progress achieved and the remainipg loya taking the socio-economic
context into account. There are 11 chapters casre$pg to the 10 substantive elements
of the 4 dimensions of the DW Agenda: (1) Rights vatrk, (2) Employment
opportunities, (3) Social Protection, and (4) Sobialogue.

Decent Work Country Profiles are based on an iategr approach and combine
statistical and legal indicators. Further, theyetak fact-based rather than judgmental
approach in their analysis.

An integrated analysis is provided by looking ae timteractions between various
dimensions of decent work. Qualitative and quatngaaspects of employment are
analysed together which make it possible to tak@ &gcount the cumulative effects and
the interactions between various indicators. De@®atk Country Profiles are intended
to reflect how different policies have impacted el@ovork at the national level, and also
at sectoral or regional level (such as in Brazd émdonesia). After various discussions
on the Decent Work Country Profiles by nationakstelders and relevant ministries
and validation by tripartite constituents, they aisseminated at the national level
through a media campaign and launch event. Decasrk \ountry Profiles are key

advocacy tools intended to include priority targets decent work into national

development plans, and national policies.

Decent Work Country Profiles are particularly imjaot for designing and monitoring
the DWCP. DWI are identified by tripartite conséitis to prepare national assessments
and key priority indicators are also identified foonitoring the DWCP (examples of
Zambia, and South Africa were given). Once DWIs @mputed and analyzed over a
long period, these indicators can be used as baseldicators and target indicators for
designing the next DWCP or improving the monitorgygtem of the current DWCP.
Therefore the Profiles need to be updated on alaedpasis. The main challenge for
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National Statistical Offices and Ministries is taduce regular data through surveys and
administrative records.

Nikolai Rogovsky, ILO/INTEGRATION

Mr Rogovsky added details about the process of goiiegp Decent Work Country
Profiles. The development of Decent Work Countrgfifrs is supported through the
MAP project and the Policy Integration Departmeahd covers a wide range of
countries. Tripartite validation through the consthts and local ownership is key.
Before the finalization of the profiles the trigtat partners have the opportunity to
comment and validate at least three versions optbéle. Generally, countries express
an interest in the development of the profiles asil for ILO assistance. While the
Decent Work Country Profiles make sure that datiection is standardized, the most
important aspect of the process is the validatiomcgss which consists of tripartite
discussions. The validation process runs over fays @nd allows for social dialogue in
an informed manner.

A large amount of knowledge has been accumulateth@mevelopment of the Decent
Work Country Profiles and guidelines were developedordingly. Some Decent Work
Country Profiles were developed under difficult caimstances (political or data
availability issues), with success. In many cowstrithe Decent Work Country Profile
contributed to the development of the new DWCP.

Mr Rogovsky gave some examples. Namibia has exguleserest in developing a
Decent Work Country Profiles because it has seersSthuth African example and hopes
to define the priorities of the DWCP, and to stadda data collection. Moldova has
also expressed interest in the profile aiming tadits laws in line with international
standards and the importance of statistical indisahas been acknowledged. Jordan,
which is also a pilot country for the ILO Gatewady, another country which has
expressed interest in developing a profile. Comstits and country office considered the
profiles important for understanding decent wotkagion and links to policy making in
Tajikistan, Kirgizstan and Mauritius.

Mr Rogovsky added some remarks on the Gateway wikich new tool for the ILO
website aiming to bring the ILO databases togetharder to make information more
easily accessible. The Gateway enables countrydbsessrches and profiles information
on country policies and the ILO documents on thentry. More specifically, the
database provides access to information on polescription, statistics, and the legal
framework available. The Gateway has not been tipaaized yet but it promises to
facilitate the development of the Decent Work CouRtrofiles considerably.

Countries’ experiences on developing Decent Work @mtry Profiles
José Ribeiro, ILO Country Office for Brazil, Brazil

Mr Ribeiro stated that the Decent Work Country Besfwas updated from household
surveys data and administrative records. Brazilumatertaken disaggregations according
to the 27 federations of the country in collabanativith the national statistical offices.
There is a list of indicators, including labour guativity, employment opportunities,
work that should be abolished (such as child labauagriculture, forced labour) at
disaggregated level. Disaggregations by unit retl@akontrasts within the country with
regard to decent work. Indicators on child labcwvg a decreasing trend but with large
variety between regions. Greater efforts have beade in order to develop new
indicators relating to the thematic combining pssienal work and family life, such as
the percentage of workers whose children go toha®dgiven the lack of access to
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nurseries in the country). Brazil has also sevew ageas to be included, such as
professional training, ethnic characteristics ofrkeos and their influence on work,
gender dimension, foreign immigrants, disabled peopnd traditional communities.
Additional data on transfer of income, social diale, and labour conflicts will be
collected through new surveys. Finally, Brazilrigle course of developing a new report
on decent work and sustainable enterprises whislbban a suggestion from employers
and aims to show their influence on achieving dewenk.

Edgar Quispe Remén, Ministerio de Trabajo y Promodel Empleo (Perd)

Mr Edgar Quispe Remon stated that challenges wigfand to decent work in Peru are
identified on a tripartite basis. Under the MAP jpob, in 2010 there was a tripartite
consultative meeting on measuring decent worknd#eé by relevant stakeholders (such
as the Ministry of Labour, NSO, social partnersgriPlooked at the 66 indicators
provided by the ILO and decided to follow up onifdicators and they fall under the
four basic pillars of decent work agreed based ripartite decision. Some could be
quickly measured and others more on a longer teatuation because the data is not yet
available. The NSO is responsible for the produnctb statistical information. Relevant
ministries (labour, health, finance and revenusd grovide data which is relevant for
the production of DWI. While most indicators hadeeady been developed others are
still in the process of evaluation.

Furthermore, it was highlighted that Peru has tumstinalized social dialogue through
the National Council on Labour and Employment Proomo In addition, based on
recommendations from the ILO, Peru has set up teee@l Directorate for the
Fundamental Rights at Work. A Government decreebleas issued approving rules for
the Ministry of Labour to strengthen institutionsating with these questions. Peru has
set up a single employment window to assist jotkesseto find a job which is also
providing services to labour migrants. A nation&lategy against child labour is
currently in the process of approval. The Ministl Labour and the INEI are the
coordinating bodies for the measurement of decenk.w

The future action plan was presented: DWI are ctedpwith ILO/MAP support, legal
framework indicators, labour statistics (42 bastticators, 11 additional ones, and some
for the future which are relevant for the employinsituation in Peru), in order to
produce a Profile for Peru. Tripartite meetingsl Ww#é organized to evaluate that work,
with ILO assistance.

Discussion on the Brazil and Peru experience

Mr Edgar Quispe Remdn, Deputy Minister of Peruestathat there are indicators
relevant for measuring decent work such as equafityeatment, work accidents, and
social security that can be broken down by genddr@mofession, from administrative
records held by the Ministry of Labour, while sonméormation i provided through
household surveys (like on the proportion of popofa having access to social
insurance). Thus, administrative records can comeid the data of the national
statistical office. Mr Edgar Quispe Remon informibdt tripartite meetings will be held
in August 2012 in order to agree on a further §éndicators, to complement the agreed
14 indicators. This will enable Peru to move furthe

Dr Julio César Barrenechea-Calderon from the Caméailon Nacional De Instituciones
Empresariales Privadas in Peru, affirmed that thd provide important information for
the DWCP. However, it was noted that decent word relative and changing concept
and should be evaluated within the developmentestoraf the countries, and according
to national capacities.
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Mr José Gorritti Valle from the Confederacion Gextede Trabajadores del Perd
expressed support for the report on decent workegmted by deputy minister. The
workers have taken part in the process of devedppWI from the beginning. However,
efforts are still made to build the basis of decgatk, since there is no decent work in
Peru. Few people have access to decent work anflithieur pillars of decent work
have not been achieved. There is no freedom otdgm, and no resolution of labour
disputes. Problems with regard to social dialogereain. Workers in small and micro
enterprises have very limited rights, and thera idifference between the public and
private sectors. The National Council on Labour &mployment Promotion faces
problems with regard to implementation and hasefioee not achieved its potential.
Even though Peru has signed Convention No.189 aredtic workers it has not ratified
the Convention which is essential in order to aghidecent work. Finally, political will
is a key factor to achieve decent work.

Mr Rafael Ernest Kieckbusch from the Confederacacidhal da Inddstria (CNI) from
Brazil highlighted the importance to connect thekwan the decent work indicators with
the national labour relations policies and to gefuth cooperation between social
partners. The national conference on decent wailly @012) should also discuss on the
indicators. In Brazil, the employers were invohiadhe development of the Profile, but
not in of the first chapter (related to social @wdnomic context).

Mr David Glejberman commented that the first Dedétdrk Country Profile for Brazil
had been written several years ago, in 2009, imdudtatistical indicators and legal
information and an updated version has been desdlap 2012. It was noted that the
Decent Work Country Profile gave a good descriptbthe applicable laws. However, it
would be interesting to understand whether therg amy information on the coverage of
workers and on compliance with the law.

In both presentations (from Brazil and Peru) inttics related to strikes are included,
and it was asked whether there should be indicatoisdustrial disputes. The Brazilian
representatives were asked whether they had cardiaatveys on industrial conflicts.

Ms Lilian Arruda Marques form the Instituto Obseidréo Social / Central Unica dos
Trabalhadores (IOS-CUT) expressed that one ofuhesgs carried out in Brazil was on
strikes which could be shared. However, the usefdnof this information was
guestioned. It was suggested that this data coalldsked as supplementary data. On the
determination of additional indicators, it was matkar that the employers and workers
participated in the discussion, even though théigieation of the workers was easier
because they are more united. Ms Arruda Marqudbdumpointed out that Brazil has
extensive access to data but it is not clear whaxactly useful. She noted that too
detailed information could hinder rather than héip process of measuring decent work,
and that it is essential to understand what arc@&idr should be about.

Mr Grant Belchamber from the Australian Council ®fade Unions expressed
recognition of the amount of work done on measudegent work. It was noted that
each country, based on the TME list of DWI, hasseimoa priority list of DWI. Yet, the
TME also asked the ILO to develop an indicatortenfundamental principles and rights
at work. Therefore, in addressing the representadhicies, he asked whether any
country has considered the inclusion of this indicand whether the ILO has provided
an indicator on the fundamental principles andtggt work.

Mr Edgar Quispe Remon, Deputy Minister of LabouPefu affirmed that the inclusion
of decent work into national policies needs to heoaraged in Peru. Peru is trying to
find tripartite consensus and discussion on inciganore or less indicators will be held.
However, the question of relevance is important tredissues of sufficient resources
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and data availability are to be considered. Alemes indicators might not be collected
over time which needs to be taken into account vitientifying indicators.

Mr José Ribeiro clarified that the national confere on decent work scheduled in July
2012 will discuss a national plan on decent workl anconsensus on the indicators
should be reached, in order to integrate the DWb ipolicies. In August 2009,
employers requested an indicator on sustainabkrmiges which has been attempted to
be developed together with social partners. Alsoremdetailed legal framework
indicators were developed. Freedom of Associatiom igreat challenge for collective
bargaining and social dialogue. He also announleatla survey on industrial conflicts
and their impact on industrial effectivity will bmarried out. In response to Ms Arruda
Marques’ comments, Mr Ribeiro noted that her sutigies would be taken into account.

Mr Pursey stated that the legal framework indicatdo have information on social

dialogue. The TME asked the ILO to look furtheroinivhat could be done on

fundamental principles and rights at work becabhsy tre part of the ILO Declaration
on Fundamental Principles and Rights at Work aratetlis a global effort for their

promotion. The Policy Integration Department an@ tNORMES Department are

working on a methodology within this regard usingdl sources as the most solid
information basis. However, sources vary regiomrdgion. There have been continuing
consultations and there has been an interestingsi®on on fundamental principles and
rights at work at the International Labour Confeeim 2012 which provided a number
of important proposals for developing a plan ofiattwhich will be submitted to the

Governing Body in 2012.

Mr Oumarou Habi, Institut National de la Statiste(Niger)

Mr Habi stated that the Decent Work Country Profiles developed in order to analyse
recent data trends and provide a diagnosis oftlstireg data sources. The analysis was
carried out based on the already mentioned 10 elisnod the DW Agenda. The data for

the compilation of the information on these eleradmve been drawn from household
surveys, and population censuses and administnadogds.

Mr Habi gave an overview of the major issues raigedhe Decent Work Country
Profile:

- The economy remains very vulnerable to externatk$iodespite a high GDP
growth, the labour market faces challenges withigh Hevel of population
growth (3.3 per cent per annum); social indicatonproved but in terms of
employment, the percentage of the working poputaisovery low, in particular
with regard to women and there is a discrepanoydmmt urban and rural areas.

- While income levels increased between 2005 and ,20@®es for women
remain lower than for men.

- While underemployment is high (69 per cent), thenber of workers working
more than permitted legal maximum hours of work &whsut 30 per cent, with
higher rates for women and urban workers.

- No data is available to calculate an indicator arkywfamily and personal life
balance, even though national laws do cover theses.

- Child labour increased, in particular in rural aeBurthermore, 1.4 per cent of
the active working population is engaged in fortzdgbur, the figure for children
is 2.8 per cent of children.
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- Statistical data on job stability are insufficiebhyt a survey carried out in 2007
shows that women tend to be more in unstable jodos men.

- The constitution and the labour law address theeigd equal opportunities. The
percentage of salaried work occupied by women ipdr7cent, mainly in urban
areas.

- Labour inspections need to be strengthened (clyrémdre is 0.2 per cent of
inspectors per 10.000 workers).

- Statistical information on social security is véingited ; only 1.2 per cent of the
population aged over 60 receives a pension. Thergawent is developing a
national project aiming at extending social segwiverage.

- The rate of unionization is about 3 per cent of #arking population and
unionisation is much higher among women, parti¢yliarthe formal sector. The
National Commission for Social Dialogue has beetaldished in order to
promote social dialogue, but this institution lacksoordination.

Mr Habi concluded that the Decent Work Country Besf with the available data, is an
important tool in order to understand the main &mies on DW and the status of
national legislation which are helpful in guidintapning for decent work, particularly
with regard to the DWCP.

Owen Mugemezulu, Ministry of Information, Broadoagtnd Labour (Zambia)

Mr Mugemezulu stated that Zambia developed itst fllBWVCP in 2006 for the
implementation period 2007-2011. However, the imm@atation plan was not developed
until 2009. The Decent Work Country Profile for Zaianhas been developed to provide
a concise analysis of gaps on decent work, andatatis for the next DWCP, to act as an
advocacy tool for key policy makers and legislatarsd further enhance local ownership
of the DWCP.

As for the process of developing the Profile, alamnsultant was engaged to work in
collaboration with the NSO and the Ministry of Laib@nd a tripartite committee was set
up for reviewing the profile. Various drafts wereoguced by the consultant and
reviewed in meetings involving various ministrieslasocial partners, and the final draft
Profile was discussed in a tripartite workshop 20d1.

The main findings of the Decent Work Country Peafilespite positive macroeconomic
indicators (due to structural reforms, macroecomopalicies and an increase of mining
activities such as in copper production), employtriemel and poverty rate have not
changed. Informal employment declined marginalgnfro0 per cent in 2005 to 89 per
cent in 2008. The unemployment rate stood at ar@ipdr cent in 2008. The working
poverty rate declined from 73 per cent in 1998 40pér cent in 2008. There are more
women in low status jobs. The number of personkiwgrmore than the legal maximum
hours of work declined to about 12 per cent. Vaitegal provisions exist in order to
encourage a work and family and personal life ladaChild labour is a major issue of
concern, and therefore various laws and policiespat in place. There are also various
regulations concerning stability of work since tbasualization of labour is quite
rampant. There are various legal provisions on legportunities. The female share of
the labour force has increased. Even though thexdegal provisions providing for
protection against occupational disease, capatdgiesforce these provisions in informal
enterprises are inadequate.
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Mr Mugemezulu also pointed at some of the challenghich were faced in Zambia
when developing the profile, including the followinssues: comparing of data was
difficult, since the information provided by difamt surveys was conflicting (labour
force surveys, living conditions surveys) and tliBmmmistrative records were weak.
There have been difficulties to work with the CahtBtatistical Office because of the
lack of skilled personnel.

Nevertheless, Mr Mugemezulu expressed that the idaberk Country Profile reflects
the current situation which is extremely relevamtthe development of the new DWCP.
Furthermore, the new government has been infortmedigh the Decent Work Country
Profile, and the Profile provides a concise analgsi decent work in Zambia.

Discussion on the Niger and Zambia experience

Mr Stephen Pursey asked the countries to proviftenmation on their experience on
working with the ILO. In particular, it was askedether the framework offered by the
ILO has helped the countries on the national level.

Mr José Ribeiro asked the Zambian representativesther they have been able to work
with an indicator per branch of economic activiiych as for the mining sector.

Mr Owen Mugemezulu from the Ministry of InformatioBroadcasting and Labour in
Zambia stated that Zambia has been able to asssiivg changes in the labour market
however it was not clear whether this was attribletdo the DWCP. In addition, it was
underlined that data was collected based on seatciading the mining sector.

Mr John Banda from the Zambia Federation of Emplewalded that the Decent Work
Advisory Committee was chaired by an employer witéchto an increased ownership of
the program by the employers. Also, the Profile Ib@sn used to approach donors under
the DWCP framework. He noted that the Decent Wadidators will not be weighted.
He mentioned that a weighting system (in which @wplent opportunities indicators
would be higher than other indicators since thetnmportant issue is to create jobs)
would be important.

Mr Abdou DOUNAMA from the Ministére de la Fonctidublique et du Travail (Niger)
noted that the mining sector (uranium) does crgdie directly and indirectly (like in
transport) and recently Niger has started to predul which has led to the creation of
jobs.

Mr Saley Sybou from the Conseil National du Pattddmérien added that there are
multiple structures in Niger for social dialogueowkver, the labour administration
system does not have the resources (human andcifiano play its role in the
furtherance of the DW Agenda. He stated that thafilBrshould therefore include
recommendations on awareness-raising for labouirastnation issues. The employers
have also urged the government to discuss theofogeistainable enterprises to create
sustainable jobs. Productivity is also an importemticator to be recognized by the
workers.

lan Macun, Department of Labour (South Africa)

The Decent Work Country Profile of South Africa Heeen prepared on the basis of the
ILO guidance. South Africa added indicators, rentbgeme indicators which were not
available and made adaptations. There is quite glada available in South Africa and
the NSO has been very supportive and there wagsa clooperation with the ILO. The
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report is result of a good collaboration betweeatiSics South Africa, Department of
Labour and the ILO.

The Decent Work Indicators were chosen based an riblevance to the DWCP, and
data availability. Given that policy making in Sbuifrica exceeds the DWCP and the
Decent Work Country Profile to some extent, thé lim policy making has been subject
of discussion. Despite being a middle income cgynthe levels of poverty and
unemployment are high in South Africa. Employmergation has been emphasized
through national development plans. For some indisa data were scarce, like the
indicator on combining work and family and persdifal (a survey from 2000 was used,
while a new survey was conducted in 2010 but tiselte are not yet available) Some
areas are key for policy makers, like stabilityvatrk with a major importance for policy
and legislative reform, and social security - ajéasocial security agenda has been put
forward by the government for tripartite discussiand an initiative on national health
insurance is piloted at the provincial level. Mr &la mentioned that the union density
rate was 30 per cent and only 32 per cent of werlae covered by collective
agreements. Finally, among the long list of indcatcompiled for the Profile, 28
indicators are to become the focus of the DWCP todng process. An evidence based
social dialogue will be ensured on the basis ofRtradile.

Inesa SENYK, State Statistics Service of UkraiB&(§

Ms Senyk presented the main findings of the Ukr&eeent Work Country Profile (first
edition).The statistical data covers the periodhft®98 to 2009 which includes the crisis
period. An updated version of the Profile will inde the latest trends.

- The chapter on employment opportunities coversdiators: the employment
rate increased and unemployment rate continueddredse over the last decade
until the crisis. The current unemployment ratatis¥ per cent which does not
correspond to the pre-crisis figures. The employm&ructure is changing
because of an increase in the number of self-eredi@ersons and the share of
workers in the informal economy (23 per cent, 2011)

- The chapter on adequate earnings includes 3 imd&caicompiled from
enterprise surveys data) and shows that despiteeaays growth of nominal
wages, the real rate remains low (about EUR 23fnmath, 2011). The share of
employed persons working more than 40 hours hasased while the share of
employed persons working more than 48 hours pekweereased from 6 to 3.7
per cent, from 2006 to 2011.

- The chapter on combining work and family life istiesly based on the
information on the legal framework due to the la€ktatistical data.

- The chapter on work to be abolished shows thap&:&ent of the children (5-17
years) have been in employment according to a gweaducted in 1999. Yet,
plans concerning a new round of a module surveydaseloped to measure
child labour and forced labour, which concerns alspart of the population.

- For analysing stability and security of work diffat indexes of enterprise
surveys were used with a special attention torifarinal economy.

- Three out of the five indicators on equal oppotiasiwere accessible. There is
clear wage gap between men and women which hatéedkraine to decide to
carry out a survey on this issue. A full-scale agske of gender wage gap should
be facilitated by conducting the first national resgaiof wages structure in
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accordance to European standards and the impletieentd index concerning
remuneration of labour in the LFS program.

- Safe and security at work is one of the most deezlochapters of the Decent
Work Country Profile since data are available (fradministrative records and
enterprise surveys).

- Three out of four indicators related to social sgguvere available. Further,
there has been a reform in the law on the pensienadnich is going to have an
important effect.

- There is no statistical information and analysissoaial dialogue due to the lack
of data. It was suggested that data could be addddy questioning trade unions
and employers.

- The Decent Work Country Profile provides policyastnendations.

Ms Senyk suggested covering more areas relevadedent work in the future. New
surveys should therefore be carried out in Ukrai@ministrative records should be
improved, especially on social dialogue. Finallgers of statistics produced by the NSO
need to receive trainings in order to understardsthtistics provided in the databases.

Discussion of the Decent Work Country Profile fdardine

Ms Olga Krentovska from the Ministry of Social Rgliof Ukraine added that the Decent
Work Country Profile has helped to update the amtadecent work in Ukraine and to
integrate decent work into national policies. Agidential decree was issued in 2011 on
poverty reduction and decent work which was recogphias key part in any policy to
eradicate poverty. The poverty elevation prograncoxers all aspects of decent work.
The Decent Work Country Profile will be used fotroducing reforms in terms of
legislation. An international cooperation memorandon decent work has been signed
in 2012, and the indicators have been includediedadmental basic data for setting goals
of the programme. The national Decent Work CourRrgfile will be updated in
September 2012 including updated statistical datast{crisis) and information on
legislative changes during the past two years.illtlve submitted for consideration to
tripartite workshops. With regard to the prospestsnonitoring decent work, it was a
priority for Ukraine to ensure ownership over tlegess. This has been ensured through
an on-going consultative process. Ukraine will agppge the ILO for further support on
the methodology and will use the experiences maaé¢her countries.

Mr Valerii Golodivski from the Federation of Emplkng of Ukraine emphasized that the
Ukrainian employers were fully involved in the pess of developing the Decent Work
Country Profile and some of the information prodda the Decent Work Country
Profile came from the employers. He argued thatrdseilts are very interesting and
balanced and suggested that economic initiativesldtbe taken so that employers can
create decent jobs. A reform of the labour legistatwas needed which could be
supported by the information on the indicators.tlremmore, the labour inspectorate
should be modernized so that labour inspectors gbststance to employers in order to
avoid violations before they are created. Finalg tax burden of employers should be
reduced so that they can pay better wages in todehieve decent work.

Ms Nataliya Levytska from the Confederation of Fi@ade Unions of Ukraine affirmed
that the trade unions were fully involved in therelepment of the Decent Work Country
Profile which made it possible to depict the raalation of the Ukraine and to identify
problems and gaps. She said that the social parimeve to meet these challenges
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together. The results of the Decent Work Countryfiler are used by the trade unions
and there is a need to update regularly the Dattemk Country Profile. Moreover, data
provided by trade unions should also be used ®ptbduction of the DWI.

Mr Stephen Pursey expressed that he found it rexbbekhat the factual findings of the
Profile led to instant policy development which Heegbn hoped during the TME in 2008.

Mr Wynandin Imawan, BPS — Statistics Indonesialtic®nesian experience

Mr Imawan emphasized that Indonesia has underg@aditacal and economic transition
during the last 15 years triggered by the econamigis of 1997/1998 which led to the
fundamental labour market reforms. While Indonegaanomy is steadily progressing,
poverty is still very high. The Decent Work Countrofile has been prepared by
national consultants in collaboration with the Miny of Labour, BPS (Statistical Office
of Indonesia), the University of Indonesia and tecal assistance provided by ILO
experts. Most of the indicators were compiled friatvour force surveys. The process of
developing the Profile was the following: a tripirt consultation workshop on
measuring decent work was held to identify thevahe DWI for Indonesia and the draft
profile was discussed with stakeholders in a ttifgavalidation workshop. The Decent
Work Country Profile of Indonesia has provided imipat inputs for designing and
implementing the DWCP. It will be used as an adegdaol and can help to mainstream
decent work into the national development plan.

Mr Imawan highlighted the main findings of the Rlieaf

- Employed are mainly in the agricultural sector ahd employment in the
manufacturing sector decreased; since 2005, fesrafdoyment has increased
while the female unemployment rate and female eympémt rate in informal
economy have decreased.

- Progress on decent hours has not been achievedl®6to 2010: the number
of employed people who worked more than 40 houminguthat period has
increased with one in three workers working exaeskpurs.

- Indonesia has adopted legal provision on leavecendombining work, family
and personal life.

- The Law on Child protection has also been adoptelthe age of admission to
employment has been set at 15. Indonesia has fuititeoduced legal
protections towards children, such as against damar work. More than one
million children were engaged in child labour (2D1&fforts to eliminate
trafficking in persons especially women and chitldage included in law and

policy.

- The Manpower Act No. 13/2003 contains provisions fermination of
employment on valid grounds and for severance payme

- There has been a rise in the share of women’scigation in politics and
management and a fall in the gender wage gap amegglar employee.
However challenges remain when it comes to ens@guzl access to education
and equal pay for work of equal value. To this e¢hd president issued an
instruction, particularly aimed at ensuring the adteatment of women.

- It was noted that the labour market has experiemoet flexible employment
and increasingly instable employment. The enforcgnoa occupational safety
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regulation had been delegated to local governmaiowing Law on
Decentralization. Employment injury benefits areypded by Law on Social
Security which has been extended to self-employraedtinformal employment.

- Law No 40 on National Social Security System hasnb&dopted and mandates
universal coverage of social security with comprysmntributions and different
programs (health insurance, work accident insuraniceage pensions, pension
insurance and life insurance) but not unemploynrenirance.

- Even though Indonesia has ratified the relevant lt@vention on social
dialogue union density has been rather limited & cent in 2009). However,
the number of concluded collective agreements hagased as well as strikes
and lock-outs.

Mr Imawan stated that Decent Work Indicators awijrcial level need to be developed,
in order to support regional programmes in whichcéd Work Indicators will be
targeted.

Teresa PERALTA, Bureau of Labor and Employmenis8tat Department of Labor
and Employment (Philippines): the Philippines exgeace

Ms Peralta, before presenting the experience oPthikppines, gave a brief explanation
of the Philippines Statistical System. The Labearce Surveys are the main source for
the Decent Work Indicators and are compiled byNI$®© together with other surveys.
However, there are not sufficient surveys carried io order to produce DWI and
administrative data are weak.

Ms Peralta then gave an overview of the procegheftompilation of the DWI. First,
there has been assessment of the data availaBititiitional indicators were determined,
an annotated outline on tabulations was prepaned,tide research/tabulations of data
which was not immediately available commenced. Ttalippines faced certain
problems when compiling the data, such as misdimgey data or administrative data,
and difficulties with regard to comparability wiithternational standards. There have
been also difficulties on linking statistical indtors and legal framework indicators. The
implementation and monitoring of laws is not suffit. A section on monitoring and
evaluation has not been included. There is a needréater advocacy by the producers
on data in order to make it more user-friendly andessible. The Decent Work Country
Profile could underscore the importance of thegragon of the decent work agenda in
national development strategies, serve as sound las tracking and evaluating
progress on decent work outcomes, provide inputspfanning, programming and
targeting, provide a feedback mechanism in the emghtation of programs that
promote decent work, provide a reference for reviefvexisting laws, policies,
institutional mechanisms and arrangements, andueage social dialogue. Through the
publication of the Decent Work Country Profile issibility will be increased. Mrs
Peralta asked what the ILO is going to do afteridprovided technical support, what
is the way forward and how can this work be sustn

Kanol HEANG, National Institute of Statistics (NI$fie experience of Cambodia

Mr Heang started by explaining the timeline of ates with regard to the development
of the Profile in Cambodia. The NSO compiled the ICfMdm the Labour Force Survey
(2001); the Socio-Economic Survey (CSES) (2004,72@D09); and the Census (2001,
2008). Administrative data has been mostly provithgdthe Ministry of Labour. A
consultant has drafted the Profile which has beienudsed in a tripartite validation
workshop.
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Mr Heang gave an overview of the key findings & Becent Work Country Profile:

- The Cambodia’s GDP growth is about 8 per cent paum, and even though
industries and the services sector are growingcuagsre still accounts for 60
per cent of employment. While the poverty rate dased fastest in urban areas,
income inequality increased. Labour productivityewrby 4.4 per cent per
annum between 2004 and 2009.

- Labour force participation rates and employmenpdpulation ratios are high
(around 80 per cent in 2009) and growing; 70 pert cé the employed are
engaged in self-employed and unpaid family workd@0

- The data on child labour is limited, neverthelessnerease in child labour was
recorded (24.7 per cent in 2007 to 27.3 per cer20@0), and hazardous child
labour rose from 11.9 per cent to 18.3 per certhersame period.

- The gender wage gap has been rising from 11.6q#r(2004) to 27.4 per cent
(2009). The occupational segregation by genddiliggproblem (particularly in
prestigious occupations).

- Even though average real wages have been risitiieicountry, low pay rates
remain static at around 30 per cent (2004-2009).

- The number of people working excessive hours hastaen rising.

- Even though data is lacking on precarious employmarinerable employment
lacking stability and security is rising.

- In 2010, there were only 18 OSH inspectors, thisation leads to under-
reporting.

- Regarding social dialogues, representation of epgptoand workers has been
rising, while the number of strikes has been desingasince 2006.

The main gaps and problems from the perspectitieeoNIS were explained. First of all,
data on informal employment and precarious employna@e weak. Administrative
sources are also weak which makes the replicafigheoProfile very difficult. LFS are
still not carried out on a regular basis. The Ni€réfore recommends that there should
be regular LFS and a good coordination with linaistries/institutions concerned. The
profile can help to identify baselines and targetidators setting priorities/monitoring
progress of the DWCP and monitoring progress on MDIhey can be used for policy
advocacy. There is a need for continued colleciiod analysis of DWIs in order to
enable self-monitoring and self-assessment towattbmal goals; and to adjust and
introduce relevant policies. Mr Heang said thatticmed support from ILO and other
donors are needed in order to support data proslacer users.

Mr Heang said that during the group discussionpaities agreed that the Decent Work
Country Profiles provide a monitoring tool for assieg progress towards decent work.
The Government emphasized that the Decent Work @ouprofile is useful for
informing policy making. The employers noted thafiormation on skill development
should be identified and included in the Profiler Meang explained that the workers
have used the Decent Work Country Profile in orteridentify priority areas for
lobbying. On the question of producing regular Resf the workers expressed that they
would like to have an annual update whereas thergovent would like to aim at an
update every three years.




Mahfuzar Rahman Saker, Ministry of Labour and Mawm@o (Bangladesh): the
Bangladesh experience

Mr Saker started by expressing Bangladesh’s comenitito decent work as a means of
for achieving equitable, inclusive and sustainaid&elopment. Bangladesh has been
selected as pilot country for the MAP project irf©2@s a result of tripartite consultation.
Bangladesh is in the second DWCP cycle (2011-20b5prder to produce DWIs, the
BBS is carrying out regular surveys (LFS, HouseHoltbme and Expenditure Survey,
National Child Labour Survey). Bangladesh hasgattite consultative committee which
is responsible for the consideration of workerghts. The government has further
adopted a National Child Labor Elimination policy1® and carries out projects in order
to eliminate hazardous child labour. Minimum wades workers in different sectors
have been promulgated.

Mr Saker then continued by pointing at specific iazéments towards decent work
before specifying key activities of the MAP projéctBangladesh (tripartite workshop,
country report, collection of DWI data, profileaining). The available indicators were
presented. Some data were unavailable, relateddioators on fundamental principles
and rights at work; measure of discrimination bgefaethnicity of indigenous people;
labour share in GDP; and time loss due to occupatijuries.

Mr Saker gave an overview of the group discussatinparties to the discussion agreed
on the usefulness of the Profile as a policy makimg and its role in encouraging
informed social dialogue was recognized. In addjtib was considered that the Decent
Work Country Profile would give information on po}i effectiveness. The workers
commented that collective bargaining is neglecteBangladesh as well as the right to
freedom of association as enshrined in the ILO @ation 87 Freedom of Association
and Protection of the Right to Organize Conventit®48. The rate of unionization is
also decreasing. Statistical information shows eretese in poverty which does not
reflect the real picture. The employers argued that Decent Work Country Profile
should be updated every two years, that it shoaldhorter, and that the statistical data
collection programme should be aligned with DWIeTdommon view has been that the
current LFS does not allow the production of a ir@very two years.

Discussion of the Decent Work Country Profile ohgladesh

Mr Mahfuzar Rahman Saker from the Ministry of Labamd Manpower added that in
some cases, such as in Export Processing ZonessERZarticipatory approach to
social dialogue is being taken. He announced thagBdesh was going to promulgate a
labour friendly law and that the amendment is attyeunder discussion in the tripartite
committee. He added that there is a crisis managecemmittee which allows for
tripartite consultations on crisis situations.

Mr Chowdhury Ashiqul Alam from the Bangladesh Tradigion Sangha added that the
problems with regard to the right to freedom ofoagstion do not exist in the EPZs but
also in other areas, in particular in the Ready-&&hrments (RMG) sector. The
employers do not comply with legal provisions whinhke implementation difficult.

Mr Absal Shaquib Quoreshi from the Bangladesh Eggaleg Federation stressed that
the right to organize is guaranteed in the EPZ®@mmsed to other countries in the
region. He suggested that amendments of the lauldbe balanced and be pro-business
and pro-growth.
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4. For a Global Methodology on Measuring
and Assessing Progress on Decent Work
(Session 4)

Chairpersons: Stephen Pursey, Director, ILO/INTEGRATION and Rafael Diez de
Medina, Director, ILO/STATISTICS

Mr Sylvester Young (ILO) presented his views osoles learnt during the MAP project
at the national level, in particular with regard tata collection and databases.

Mr Young started his presentation by commentingtlom background of measuring
decent work. To demonstrate the importance of dewemk, the concept had to be
measured. Early 2000, the ILO developed 32 stedistindicators which are immediately
available at the country level to make inter-coymtsmparisons. This could be regarded
as a top down approach because it was developaaptinthe ILO. The basic structure of
the ILO framework (10 elements related to decentkjvbas been adopted. Countries
who have participated in the MAP project have espee the usefulness of this structure.
Most of the indicators used are not very differém what has originally been
proposed. But the objective has been slightly cedngcountries can choose the
indicators relevant to their national context. Mdtthe DWI were used by the countries
(depending on consensus, priority, and data avhijgband it would be useful to get
some feedback on this from the countries.

Mr Young then moved on to look at substantive el@meEmployment opportunity
indicators were used by almost all the MAP coustrimain and additional indicators
were widely applied. The main and additional inthes with regard to adequate earning
were widely applied in all the countries. Mr Youexplained that he looked at the choice
of indicators to assess which indicators MAP caasthave been finding useful. As for
future indicators (to be developed by the ILO) réheas a request to the ILO to develop
indicators on annual leave and maternity leaveyelsas on precarious employment and
migrant workers. The request with regard to theettigyment of an indicator on
sustainable development has not been followed whéiLO.

Mr Young noted that there have been challengesiiows countries on data collection
issues. Some elements of the profile might not &silye measurable if data is not
available. Not many countries have stated that tteye used establishment indicators.
Problems with regard to the collection of admimiStte sources were expressed. Mr
Young suggested that possible solutions could beptbvision of equipment, statistical
staff, review forms, and the creation of databaltes.important to show administrators
that gathering relevant data will be also usefultf@m in order to ensure cooperation.
Another point that has been mentioned is the poordination with the NSO. The ILO
is working on this issue by looking at the wholtemational statistical system. There are
also some problems with regard to the standardizatif some definitions (youth
employment for instance).

With regard to the low frequency of producing Ddcdéfork Country Profile, Mr Young
suggested one should maybe not look at all asgexdis time but the ones which are
relevant for the review. At the national level aelet work indicator database might be
too limited. There is a need to have a more integraystem bringing together more
information going beyond the indicators. Mr Youngncluded his presentation by
raising the issue on the measurement of DW througtitative information.
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Mr Richard Anker (ILO) presented his views on lassearnt during the MAP project at
the national level, in particular with regard to @aanalysis and the Profiles

Mr Anker recalled that the concept of decent waaik been introduced in 1999 but there
was a need for definition and measurement. Oneone&s the introduction of the
indicators was the weak representation of the Iw@ngdj the adoption of the MDGs and
with regard to the poverty reduction debate.

Mr Anker expressed that the categories used fobihve were supposed to reflect on the
views of normal people. In his opinion, the Dec@rdark Country Profiles provide new
information and are therefore useful. However, tbeyld be improved.

He stressed that all countries have good practiageso country has all best practices. If
decent work cannot be measured, it means that inpe@ssible to achieve it. When
developing the DWI, the ILO did not take a top-dospproach. Instead each department
within the ILO agreed to the DWI. An advisory grobased on technical expertise was
set up which agreed on a list of DWI which roughfpresented the current list of
statistical DWIs used for the Profiles. In the mmgng, the way forward through the
Decent Work Country Profile was not necessarilyutiia of and legal information was
recommended but not detailed. Once the legal irdtion was included, the Profiles
became naturally the only option since each coutitag a different legislative
framework.

Mr Anker noted that all the comments from the pgvants of the conference have been
positive. The tripartism during the developmenttlod Profiles is essential in its own
right but it also encourages fact based socialodisg at the national level. National
ownership has been identified as an important adgerause it increases advocacy for
decent work; provides a check on the quality of thport; and improves fact based
social dialogue. He noted that the list of DWI ntiglave been perceived as a straitjacket
by some countries, while it should be adapted aunhiries should be encouraged to add
indicators relevant to their national context (evethey are not part of the list of DWI
provided by the ILO). Qualitative information wouldso be useful such as on labour
inspectors who could be interviewed for this pugos

Mr Anker further pointed out that the adoption df dhapters for the Profiles made it

easier to look at each aspect of decent work. Hewekie disadvantage of this approach
is that each of these chapters is treated in isal&ven though most of the issues are
interlinked. They are expected to be short and damgth but the space needed could
differ depending on the available indicators and ttational context. The Country

Profiles are addressed at locals in their contather than giving an international

perspective.

Mr Anker highlighted that there is not much infotroa on the coverage of the law. He
emphasized that even rough estimates could beliisaftder to measure progress.

Mr Anker also stated that the Decent Work Countrgfiles could be improved by a

parsimonious use of figures and graphs to imprbeepresentation of the Profiles. Also,
the information provided might not be reliable e¥kaugh it has been collected through
a survey. Furthermore, he suggested that subssaiogender and race might be useful.

Mr Anker noted that all participants mentioned aigefor regular reporting of Profiles

but this needs to be considered carefully becauseieh changes might be minor
especially for structural indicators and legal aadors change on a slow pace. Mr Anker
therefore suggested that annual factsheets witiststal and legal information should be
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provided. Otherwise the Decent Work Country PeoBhould be updated every 5-10
years.

It was stressed that provincial Profiles could beful for some countries such as Brazil
and Indonesia where a national Profile might ngtreach about the situation because of
the diversity of the country.

Discussion

Mr Adam Greene from the United States Council faeinational Business stated that
the term “decent work” was developed as shorthandhfe four strategic objectives of
the ILO. The DWA aims to promote the four strategigjectives of the ILO, thus while
the term may be new, what it describes is not. [Lige has been engaged in efforts to
measure the impact of its activities for a verydaime. It is useful to recognize that the
idea is to measure what the ILO does and howtiarssferred to the countries. Slogans
can be very useful, employers use them extensitelythe purpose of slogans should be
unification of the efforts even though it might ratvays be possible to measure all
aspects of decent work. Mr Greene then pointedsoute difficulties with regard to
measurement, in particular the legal framework datfirs. It was questioned the
usefulness of the measurement of LFIs in cases enfteonly applies to a small
proportion of the workforce. The challenges ideediffrom the MAP pilot countries
were then outlined. Mr Greene argued that the tmlpoverty reduction has not been
sufficiently made even though this was envisagdmk [ist of indicators has been called
‘parsimonious,’ but it is clear that it is too loagd covers far too much for most of the
countries engaged in the pilot. The differenttmemt of statistical and legal indicators
proves to be difficult. All successful developmestfforts are demand driven, but the
demand here is not clear in all cases. Anothec@wnis that the list of indicators has
restricted room to set national priorities in th&/OP. Furthermore, it was highlighted
that data cannot replace social dialogue and espdahat it was not very clear about the
adequacy of tripartite consultation at nationalelem all cases. A serious issue is the
sustainability of the work in most of the MAP coti@s which is not very clear. Some
countries do not seem to have the capacities asulirees to develop DWIs on regular
basis. With regard to the use of the term precanmark it was stated that this term is
overly politicised and should not be used. The niadiicators completely miss some of
the key aspects of employment, namely productigibd payroll taxes. Mr Greene
expressed that a regional focus was not necessagube the real focus of the project
should be to drive national policies. Furthermarach country might be very different
even though they are in the same region. It was extsphasized that this project offers
multiple opportunities. The efforts of the ILO tewtlop an integrated database are very
useful. There is a clear message on the pressied) toedevelop national statistics, and
basic labour market survey systems on regular asthimable basis. As LFS cover 70
per cent of the content of the Decent Work Courgfile, they should be improved.
The issue of strengthening the administrative dets been raised many times. The
standardization of definitions issue has come upval. Indicators on a conducive
environment for the creation of jobs should be dddech as in the World Bank “doing
business” report.

Mr Grant Belchamber from the Australian CouncilTwhde Unions questioned whether
the Decent Work Country Profile fit together witletDWCP. It was noted that extensive
reference had been made to the TME and the IClMgadtquestioned whether the DWA
is only a slogan or whether it does have real cara@d crucially whether it could be
measured. Juan Somavia and Peter Mandelson adraedidcent work should be
measured. The ILO Declaration on Social Justiceafdtair Globalization (2008) was
adopted and the TME was held asking two questi@ast decent work be measured?
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How can it be measured across all pillars of dewsrk? A parsimonious list of DWI
was developed whereas every indicator relates tmpartant aspect of decent work.

Mr Grant Belchamber noted that from 2009 until preshere have been major efforts
with regard to the development of the Decent Wookit@ry Profiles, which are lengthy
texts providing a great deal of data. The Profdes prepared for national purposes in
order to guide national policy making. Some of ith@icators were selected as priority
indicators supplemented with additional indicatofbe Profiles are valued by social
partners at the national level. They have providetbundation for social dialogue.
However, the Profiles do not deliver on what hasrbdecided at the TME and what the
ICLS and the Governing Body has requested the th@ot Mr Belchamber argued that
the set of indicators was incomplete. The ILO nhestable to speak on decent work in a
decisive manner and not on a “pick and choose” aggir. The ILO must globally
identify and state whether decent work is incregsind a call for action for when there
are deficiencies, especially on the main indicaidestified in the TME list. The Decent
Work Country Profiles have clarified existing tedal problems which need to be
addressed. The indicator on fundamental rights @itiples at work is missing: this
issue has been discussed during the workers megtingh concluded that the Decent
Work Country Profiles are very useful but incompletith regard to the issue of
fundamental rights and principles at work.

Mr Edgar Quispe Remon, Deputy Minister of Labownir Peru underlined that it is
important to consider how the discussed indicagirsuld be used in practice. The
purpose should be to have a baseline and see whbtre are positive and negative
trends. In the case of Peru even before the MARg@rahe Statistical office (INEI) has
developed indicators on decent work. The countsy4@afurther indicators but not all of
them have gone through tripartite agreement. Pasugnesented the indicators which
have been agreed upon in a tripartite manner. Repor statistical and legal indicators
are prepared and will also be part of this progeessder to produce a greater number of
indicators.

Mr Quispe Remédn stressed the importance of drawimghe different experiences of
each country since the production of the Decent RVbrdicators requires the
compilation of statistical indicators on the basfspolitical agreement. He considered
that this latter issue has not been sufficientlgiradsed during the meeting. Knowledge
on this issue should be shared in order to leam the experiences of other countries.

Mr Alejandro Vilchez de Los Rios from the Institutdacional de Estadistica e
Informatica (INEI, Peru) added that Peru did mpoesent all its available indicators
during this meeting. More indicators on DWI coulel jppublished since survey data and
administrative sources are quite comprehensive.

Mr Ricardo Sao José Carneiro from the Ministério Ttabalho e Emprego (Brazil)
announced that a national conference on decent wiklbe held in Brazil this year
(2000 participants, tripartite basis). In Brazitpgress on some decent work indicators
has been achieved but improvement on others is:ieded. Poverty has been decreased
through a great deal of work. Rate of unemployntead fallen by 5 per cent while
formal jobs increased. There is increased socm@irigg coverage in Brazil. But Brazil
needs to make progress on the following areas:ayegab, earnings gap, and disparity
between races. It is important for Brazil to relp the expertise of the ILO. A
Memorandum of Understanding on decent work andtemal programme on decent
work (2010) have been adopted. A National Employimegenda for Young People
(2010).
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Mr Owen Mugemezulu from the Ministry of InformatioBroadcasting and Labour
(Zzambia) expressed that the discussions during glubal meeting have been very
useful. Despite positive macroeconomic trends, eympént and decent work remain a
concern. The MAP project assisted Zambia a lot dailifating discourse provided

training, and provided a lot of lessons from whithhas learnt. The second Zambia
DWCP is under development and the Profile is vesgfuwl in this context. It is now

important that the DWI are introduced into the Natil Development Plan and more
advocacy activities are necessary in order to bettainstream DW into national

policies.

Mr Absal Shaquib Quoreshi from the Bangladesh Eygle Federation suggested that
knowledge tools should have localization featured aensure sustainability and
availability of administrative data.

Mr Abdou Dounama from the Ministére de la FonctRublique et du Travail (Niger)
stated that there are problems with regard to lab@pection due to the limited number
of labour inspectors in Niger. The OSH committeeeisponsible for backing up the work
of the inspectors. It was tried to recruit new labmspectors which is difficult because
the conditions under which the inspectors workratedecent. Advocacy changes certain
things but there is a need to inform governmentualtbis. ILO support on labour
inspection is needed. On the issue of laws, thé&l&alo not really indicate how far the
law actually goes. The labour law does not excianftemal businesses (from inspection)
per se, but generally, labour inspectors find fialilt to inspect in these businesses. In
addition some information on how countries regulateking hours in the mining sector
need to be included. The current labour code ireNigeeds to be amended in order to
reflect suitable working hours in mining sector (i®urs a day, 7 days a week without
break for 2 weeks is commonplace at the moment) AiMiou Dounama emphasized the
need for a better coordination between governmgah@es to manage administrative
records. Mr Dounama thanked the MAP project forirtlzessistance with regard to
activities related to the measurement of decenkvamd added that a longer support
would indeed have been more useful.

Ms Inesa Senyk from the State Statistics Servicekahine expressed that even though
the meeting was brief she believed that it was iplesso learn from other countries’
experiences. Ukraine’s position was compared teratbuntries. Presentations from the
ILO specialists were extremely useful. The disaussihave enabled all participants to
think more closely about what will be done in thufe, and how the measurement and
monitoring of decent work can be facilitated.
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5. Closing remarks

Mr Diez de Medina stressed the importance of freedd choice for countries in
developing the DWI. It was pointed out the projeotild be extended to more countries.
Mr Pursey underlined the fact that statistical dedal indicators were used in order to
measure decent work which is very relevant in otdeassess progress towards decent
work. The views presented during the MAP meeting lpsoven that the ILO framework
for the measurement of decent work has been vefulusr application at the national
level.

Rafael Diez de Medina, Director, ILO/STATISTICS

Mr Rafael Diez de Medina stated that it was impurta hear that there was a need to
reinforce the coordination between the differeatistical sources. The DW Agenda is
now in the international agenda. It was noted thate was an extensive amount of
freedom of choice for countries in choosing the D\&levant to their country context
indicating a down-top approach. In order to malepiloject feasible certain constraints
and gaps (such as data availability) have to beepded. Since the core source of
statistical information is LFS, the ILO will suppathe strengthening of LFS at the
country level. In the MAP project countries datagenerally available. In the future, it
should be envisaged to conduct this exercise imic@s were there might be more
serious problems with regard to data availabilityorder to extend the measurement of
DWI to a more global basis. Rafael Diez de Medioactuded by pointing out that the
results of this conference will be shared with otmuntries as well.

Stephen Pursey, Director, ILO/INTEGRATION

Mr Pursey expressed that, in his opinion, the MAdjget did neither follow a top-down,
nor a down-top approach. It was emphasized thaketlke&s an interactive process
between the ILO and the constituents in develodiWl. He underlined that this
meeting was a good example of that process. Mrepstated that there was a need for
understanding different approaches from constitiesdd as a result to develop
international cooperation and coordination. Whilgte ten elements of decent work are
important, it is clear that there might not alwdngs sufficient data in order to cover all
areas but this can be clarified. The combinatiostafistical and legal indicators in order
to assess decent work is a major element. It wggestied that even though there was a
need for a global framework, this should not lead straightjacket at the national level.
It was recognized that the compilation of statadtiodicators has to make sense for the
specific nations. The MAP meeting has shown a gnmearaction between technical
experts and policy makers. It has shown that tt@ fitamework has been pretty useful
for the project countries in measuring decent wankl adapted to national needs. A
report on the MAP project will be delivered to iG& in March 2013. It was stated that
the outcome of the MAP meeting would help the lloddflect on the MAP project.
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Part Il. Main conclusions and
recommendations
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1. The measurement of Decent Work
(Sessions 1 and 2) 2

ILO officers presented the description, conceptd definitions of the decent work
statistical and legal indicators, as selected élt®© framework (TME 2008) in the first
session. This was followed by a brief discussioplabary and extended working group
discussions. In the second session, the countnesvarking groups exchanged
experiences on the data collection instruments statistical databases used in the
production of the decent work indicators. ILO offis made presentations on the relative
advantages of statistical instruments for produdegent work indicators, and presented
the main objectives of the LFS toolkit under depetent (core questionnaire module for
labour force data). The statistical and legal iatlics databases in the ILO were
presented as well as details of on-going ILO warki¢velop a knowledge management
tool. Discussions took place at both plenary antkimg group sessions.

1.1. Background to the measurement of decent work:
the ILO framework

Decent work was introduced by the ILO Director-Gahat the start of his first term in
Office (ILO 1999, p.3 as an over-arching concept that encapsulateballLO stands
for. It was presented as consisting of four stiatqmllars, referred to as strategic
objectives. These are: (i) Standards and fundarmpriteiples and rights at work; (ii)
Employment; (iii) Social Protection; and (iv) Sdaizalogue.

Whilst the political significance of this new coptavas quickly realized, its impact on
key development issues could only be assessedgimranecdotal evidence. It was
therefore an imperative for the ILO to develop intilately objective measurements of
this impact to explain and show the importance asefulness of decent work in the
development agenda discussions. The over-ridingezonwas thus to develop in a short
time a measurement framework for decent work tloaddc be implementable almost
immediately to make inter-country comparisons. Twonsequences of these
requirements were that (a) except for limited c@itaton with a few countries, it had to
be a top-down approach driven by the ILO; and lje)mmheasurement should be based on
existing country data, so no new data collectioereise would be required.

The team of ILO staff assigned the responsibitityniake proposals for this measurement
framework came up with the following structure (4&nlet al., 2009:

- Six dimensions of decent work based on its ‘dééinit (ILO, 1999, p.3):
Opportunities for work; Work in conditions of fremd; Productive work; Equity
in work; Security at work; Dignity at work.

2 Contribution of Sylvester Young, consultant, forrBérector of Bureau of Statistics, ILO.

% 1LO 1999, Decent work Report of the Director-General to the"83ession of the International
Labour Conference. Geneva

* Anker, R., Chernyshev, I., Egger, P., Mehran Rd 4. Ritter. 2003Measuring decent work
with statistical indicatorsinternational Labour Review, Vol. 142 (2003), No.
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ILO (a):

ILO (b):

ILO (c)

ILO (d)

ILO (e):

- Ten measurement categories relating to these diorens Employment
opportunities; Unacceptable work; Adequate earniagd productive work;
Decent hours; Stability and security of work; Baliag work and family life;
Fair treatment in employment; Safe work environm&aicial protection; Social
dialogue and workplace relations.

- Plus an eleventh category reflecting the economdt social context of decent
work.

- Suggested statistical indicators for each of trevali0 measurement categories,
totalling 30 indicators in all, plus an additiorsét of 24 indicators requiring
further development in terms of concepts, defingiand measurement methods.

- Suggested statistical indicators for the"ldategory on the socio-economic
context.

Further work and consultations, both internal t® hO and outside with countries, led
to a refinement of this framework over time, b thasic structure remained unaltered.
The changes made were (a) the introduction of tiér@&nsions was dropped and the
measurement categories were directly related talthgategic objectives; (b) some of
the category titles were changed, although thesitbetind them remained the same; (c)
the indicators were categorized into 19 ‘main’,'@@ditional’ and 10 ‘future’ indicators;
many of the 30 suggested indicators were retaingddme were dropped in favour of
others and some new ones were introduced; (d)rtreduction of legal framework
indicators, some yet to be developed. This lashgbavas one of the major new thinking
with respect to the measurement of decent workIdMhie original team had mentioned
the importance of the legal and regulatory framéwarmeasuring decent work, their
proposals did not extend to it.

The measurement framework for decent work appraatethe Tripartite Meeting of
Experts in September 2008 (Annex 3) consists of

The above 4 strategic objectives.

Ten (10) substantive elements relatinghese objectives:

Employment opportunitied)ork that should be abolished;Adequate earnings and
productive workDecent working time; Stability and security of workZombining
work, family and personal life; Equal opportunity and treatment in

employment; Safe work environmengocial security; and Social dialogue,
workers’ and employers’ representation.

Plus an eleventh element reflecting theneenic and social context for decent work.
18main statistical indicators spread over the 10 substargiements;

20legal framework indicators spread over the 10 substantive elementspme of
which are yet to be developed

5 Ibid

® Elements in bold indicate the changes from thgimai proposals.
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ILO (f): 8 statistical indicators andlégal framework indicator for the 14 element in (c)
above;

ILO (g): 10 statisticafuture indicators to be developed across the 10 subgtaakements;
ILO (h):  24additional statistical indicators across the 10 substantigmehts; and
ILO (i): 3 additional statistical indicators for the £2lement in (c) above;

ILO (j): A set ofadditional legal framework indicators to be developed for the L £lement
in (c) above.

It is this measurement framework that is being migd under the MAP project for
possible ‘adaptation’ and use by countries to wfiitor and self-assess their progress
towards decent work. In its essence it bears vérgecresemblance to the original
framework proposed in 2003. Thus, even though Hjective has now changed to place
emphasis on intra-country assessment, and the raonstrelating to time and data
availability have been slackened, the new measureframework is not much different
from the one initially developed mainly for inteptmntry comparisons.

One of the purposes of the Meeting was to exameeixtent to which the MAP
countries have found this measurement frameworkulge measuring their progress
towards decent work and what adaptations, if amyewione.

1.2. The application of the ILO Framework at nation  al
level (Session 1)

The ILO Framework, including all of the main, adlalial and future indicators, from (a)
to (j) above, has been used and adapted to natfurgloses by the pilot-countries
covered by the MAP project. Its basic structure bhasn accepted as relevant for the
production of national assessments, i.e. Decentk\Wauntry Profiles by all the MAP
countries and South Africa.

This basic structure has been adapted to natioeats: On the basis of the ILO
framework, national lists of decent work indicattisve been identified, including the
main indicators, additional and future indicatoegcording to data availability and
relevance in the national contexts.

The MAP countries have also identified short lisfspriority indicators (10 to 20
indicators on average), to be integrated into tle@itoring system of national plans or
programmes (in particular the DWCP). Hence, in rtimiesentations, South Africa
associated their indicators for national assessmesmectively directly to the strategic
objectives and to the outcomes of the decent wotknty programme. The national
priority lists of indicators do not always covel tile 10 substantive elements in the ILO
basic structure.

For the production of the Decent Work Country Resfi from 12 to 17 of the “main”
decent work indicators in the ILO framework wereediand from 5 to 18 of the 20
“additional” indicators featured in these natiormdsessments. This is due to data
availability, given the numbers of main indicatamsthe national lists of Decent Work
Indicators, but some of the “additional” indicatevere not considered to be so relevant
for national purposes.
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In some instances, the countries seemed to haverme alternative indicators or
adaptations of decent work indicators to the ondbke ILO Framework. Some countries
also added several new indicators both to theig It of indicators (to produce the
Country Profile) and to the priority list (for natial monitoring purposes).

Challenges with respect to the use of specific decent work indicators

Among the “additional” decent work indicators prepd by the ILO, some have not
been computed or have been computed differentlifthbyinvited countries, for data
availability issues or conceptual issues.

(a) EMPL-10 (A): Share of wage employment in non-adtial employment —

a. Some countries did not included this indicator, ibatead produced EQUA-4 on
share of women in wage employment in the non-aljuial sector (South Africa,
Brazil)

(b) EARN 3 (A): Average hourly earnings in selectedugations —

a. Some countries modified this indicator to the dsttion ‘Average hourly earnings
by major occupational groups’ instead of purposelgcting key occupations and
producing Average hourly earnings for each. Thimedoow distorts the original main
purpose of it which is to measure wage trends aagkwvdifferentials between
different groups of workers.

b. Some countries used monthly or weekly wages/eashangd only for main
occupational groups.

(c) EARN-5(A): Minimum wage as percentage of medianevag

a. Quite a few countries did not produce this indica¢gsentially due to data
availability. Collected data on wage are genenathak. It is also depending on
whether a national minimum wage exists and in socoumtries minimum wages are
set by region or province. Some modified the indicay using the mean wage
instead of the median wage.

(d) EARN-6 (A): Manufacturing wage index —

a. Very few countries used this indicator. Indeedyiive country, its relevance was

guestioned given the economic situation in thantgu
(e) EARN-7 (A): Employees with recent job training —

a. Very few countries produced this indicator. Morepve alternatives for it were

proposed. This is due to lack of data or relevanidhis indicator for the countries.
() TIME-2(A): Employment by weekly hours worked —

a. Some countries seemed to have replaced this distibwith its mean. This distorts
the original intention of looking at what happerms only in the middle but across the
distribution, especially the tails.

(g) TIME-3(A): Average annual hours worked per emplopedson —

a. Thisis a challenging indicator to compute andns,surprisingly, none of the
countries used it as is. A few countries replatéy iAverage weekly hours worked
per employed person’.

(h) ABOL-4 (A) : Forced labour rate —

a. Few countries produced this indicator, due to lafcifata. A few discussed the issue
of forced labour on the basis of legislation.

(i) STAB-4(A): Subsistence worker rate and STAB-5: Rehings of casual workers —

a. Few countries used these indicators, generallytaldata availability.

() EQUA-1 (M): Occupational segregation by sex —

60



a. The ILO proposed 3 measures for this indicator:dienshare of employment in each
occupational sub-group, occupational distributiberaployment by sex using sub-
major groups, and Duncan Index of Dissimilarityngsbccupational sub-groups.
None of the countries used sub-major occupatiormalmgs, which could impact
adversely on their conclusions.

(k) SECU-3(A): Health expenditure not financed out otket —
a. Due possibly to data constraints, not many coustreenputed this indicator.

Futureindicators. Country proposals and I LO developmental work

There are 11 statistical indicators identifiedhie {LO Framework as ‘future’ indicators
to be developed by ILO or to be included later.\iew of the proposed new indicators
from countries match any of these.

Following the guidance of the TME, the Office denmdd some new statistical
decent work indicators during the pilot phase witlihe global conceptual
framework and made some changes in the wordinglaoity (see Annex 3).
Specifically, eleven indicators have been develoged added by the Office, as
described in the ILOManual on Decent Work Indicators. Concepts and
Definitions(May 2012):

- Work that should be abolished (3 indicators): Otlerst forms of child labour,
Forced labour, and Forced labour rate among redummgrants (these indicators
were qualified as Future indicators in 2008 andrave included as additional
indicators)

- Stability and security at work (4 indicators): Ragous employment rate, Job
tenure, Subsistence worker rate, Real earnings asuat workers (these
indicators were under the title “developmental wiarke done” in 2008)

- Equal opportunity and treatment in employment @idator): Share of women in
wage employment in the non-agricultural sector éadddjiven its inclusion
among MDG employment-related indicators)

- Socioeconomic Context (3 indicators): Poverty measincluding the Poverty
headcount ratio, Poverty headcount index and Powap index (as requested
by constituents in pilot countries).

Furthermore, work is on-going on two Future indicat (i) labour underutilization rate
and (ii) indicator for fundamental principles arights at work. In the case of labour
underutilization, a new international statistidanslard will be adopted in the1ECLS

The ILO intends to work on the other future indaratthat are to be developed or to
make decisions about those for future inclusion. Méountries have generally not
selected these future indicators since they argetadefined and not easily compiled, or
because they may not be useful for their own assm#sat the national level.
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Future Indicators to be included or developed by ILO
Employment Opportunities

- Labour underutilization rate (proposals are being developed for submission to the 19t ICLS in
2013)

Decent working time

- Paid annual leave (developmental work)
Combining work, family and personal life

- Asocial/unusual hours (developmental work)

- Maternity protection (developmental work)
Equal opportunity and treatment in employment

- Measures of dispersion for sectorial/occupational distribution of migrant workers (decision to
include)

- Measure for employment of persons with disabilities (decision to include)

Social security
- Share of population covered by (basic) health care provision (decision to include)
- Share of economically active population contributing to a pension scheme (decision to include)
- Public expenditure on needs based cash income support (as % of GDP) (decision to include)
- Beneficiaries of cash income support (% of the poor) (decision to include)
- Sick Leave (developmental work)

Social dialogue, workers’ and employers’ representation

- Fundamental principles and rights at work (work on going in ILO)

Regarding the indicators for ‘Combining work, fayidnd personal life’, the ILO
proposed two ‘future’ indicators (maternity protent asocial/unusual hours). In the
meantime, countries have gone ahead to identifyl spmetimes use, their own
indicators. Some of these are related to one offtinere indicators, on maternity
protection. None of them relates to the other ®ifndicator, asocial/unusual hours.

The country proposals can be grouped into 5 sudgoaies: time-related challenges,
family challenges, child/maternity challenges, hehudd activities and direct measure.
These are addressing different concepts of whagtitotes this substantive element. It is
therefore important for the ILO to come up with laac enunciation of the intended
concept and/or proposals for indicators. Otherwiisier-country comparisons would be
a challenge.
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Country proposals for indicators on Combining work, family and personal life

Time-related challenges

Commuting times between home and work

The proportion of workers with excessive working hours (Informal and casual employees)

Family challenges

Per cent distribution of families by type of family living arrangements

The proportion of the employed who are married (per cent of employed, by sex and age
bands)

The proportion of the employed who are household heads (per cent of employed, by sex
and age bands).

Share of children enrolled in pre-school education.
The share of employed persons working at home by sex

Per cent of persons that have difficulties to carry out basic activities (eating, walking, etc.)
due to health problems

The female labour force participation rate

Child care/maternity challenges

Relative number of employees on leave to care for a child

Relative number of employed women aged 16 years and over with children up to 3 years
old by frequency of childcare use

Maternity leave beneficiaries granted job leave as a per cent of employed women in
childbearing age who had children over the past year OR in per cent of the registered
number of employees

Coverage of workers by maternity/paternity leave benefits as per cent of informal workers
and formal workers

% of factories in the garment sector who pay their staff for maternity leave

Household activities

Direct

Distribution of time devoted to key categories of daily activities: Employment, Primary
production, Service for income, Household maintenance, Care of family, Community
service, Learning, Mass media use, Social and cultural, Personal care

Share of economically inactive population performing household (family) duties, caring for
children, sick and other family members

The proportion of establishments implementing various programs to help workers balance
their work and family responsibilities.
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New indicators proposed by countries

Many of the proposed new indicators by MAP coustreere further disaggregation of

existing indicators using age groups, urban/ruetupation and industry classifications,

as appropriate. Such disaggregation is usefuldanties with strong and adequate data.
For countries with weak quality data, such disaggtien runs the risk of increased

instability and/or sampling errors arising from ywdew observations in some cells,

especially if using household surveys for the rafd\data. Examples include:

Occupational injuries by sex and detailed indu@tryg. brick, garment, etc.);

Occupational accident by type of industry, sex amderity of injuries (even
when aggregated over 5 years);

Labour force participation rate, disaggregated bw rentrant, indigenous and
disability status.

These resulted in many cells with zero entries eny\small numbers, so comparing
reliably over time would be a challenge.

In some instances, no data was available to comigeproposed new indicators.
Examples include:

Employment by levels of skills training;
Average earnings in precarious work;
Economic/production loss due to occupational irjury

Environmental impact of work.

These were identified but with the comment thatdata source exists, which would
suggest that they must be produced from futureessrif they are considered as relevant
by national partners.

Some new indicators have been proposed to repbistng indicators that cannot be
computed, and it is sometimes not clear how the malicator is to be analysed in
relation to the substantive element it is measuring

An analysis of minimum wage and median wage treegsrately in comparison
with an analysis of the ratio of the two variablas, required under the ILO
Framework.

Replacing the indicator of recent job training (BAR) with one relating to rate
of certified workers. The latter is a rather statidicator of ‘skilled’ workers
compared to the former which reflects current frajractivities.

Number of tripartite and bipartite institutions. i¥hs unlikely to change or
change greatly within a short period of a few ye#rsould also suddenly jump
to a high number or drop to a very low number depen on the political
situation. It is therefore not very useful as adigator on social dialogue.

Poverty headcount rate (absolutely poverty linegeful as this is for poverty
analysis, its direct relationship with adequatenigs is not immediately
obvious.
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There are some useful proposals that merit furgiedy by the ILO to determine the
usefulness of propagating them to a wider audiemzdding discussing them in the
ILO Manual on DWiIs. These include:

- Rate of occupational diseases.

- Employment demand in the formal sector disaggreighye a) economic sector;
b) geographic location; c) occupation; d) incomd accupation.

- Number of persons who work in unsanitary and urdwnigi conditions, % of
total number of registered employees.

- ‘Wages/earnings’ from self-employment, to be reveardo ‘income from self-
employment’, this indicator is useful especially émonomies in which self-
employment is predominant.

Conclusions and recommendations on session 1 (data collection)

The basic structure of the ILO Framework, with fflesubstantive elements linked to the
4 strategic objectives, has been adopted by allcthuntries when producing their

national assessments (Country Profiles). Whileltimg national list of decent work

indicators (for national assessments) cover allstigstantive elements of decent work
agenda, the short national lists of priority indaza (for monitoring purposes) do not
include indicators for the ten substantive elemesit®wing that the countries did not
always attach the same importance to the indicatsrthat reflected in the division of
‘main’ and ‘additional’ indicators in the ILO Framverk.

Recommendations
Some further guidance is required to help countrigke following ways:

- Understanding why in proposing an indicator a pafér type of average is used
or a distribution is preferred to an average oewersa. Changing the methods of
calculation could impact on the indicator use.

- Explaining that when disaggregating an indicat@arecmust be exercised that
there would be no empty cells or cells with (ordzhen) small numbers. If not,
comparisons over time or space could be fraught wmiterpretation challenges
and subject to sampling errors.

- Increasing awareness that

= The purpose of indicators is only to signal thegtmbty of underlying
change in the phenomenon of interest. Then, if sesuy, further
statistics could be obtained and studied to idgmtibre accurately what
has changed and what could possibly be done abditdre is therefore
no need to include as indicators all the possitdéssics that could be
associated with the phenomenon.

» Indicators should preferably be selected only Jfdata is available or
will shortly be available to compute it, (b) itlikely to change in a way
that can be interpreted over a certain period metiand (c) it bears
some direct relationship to the phenomenon of éster
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Explaining the conceptual difference between indica such as the decent work
indicators that are designed to monitor policy dtighly aggregated level and
programming indicators that are meant to monitmgmmme outputs, such as
those in the decent work country programmes.

Giving guidance on the selection of occupationgtiercomputation of EARN-3,
“Average hourly earnings in selected occupatiofihis could be based on the
discussion given in Anker et al. (2003)ith respect to this indicator:This
indicator is particularly useful for measuring wagends and wage differentials
between different groups of workers, such as mehveomen, or skilled and
unskilled workers.

The ILO should make progress with developing thas®re indicators that were
indicated as such; should make decisions on theoifee other future indicators; and
should examine the possibility of propagating soofighe nationally identified new
indicators.

1.3. Data Collection (Session 2 )

Data sources

MAP countries used labour force surveys and otbeséhold surveys (living standards,
household budget, integrated) to compute mosteDiVIs, especially those relating to
substantive elements 1 through to 7. Some courdhesused population censuses. This
is because the vast majority of the indicators iregindividual data from household
members. For indicators relating to substantivenelds 8, 9 and 10, the data came from
administrative sources such as ministries for lapouhealth and of education as well as
social security institutions. In some instanceatistics from secondary sources such as
research institutions were also used for theseexiesn Two countries, Philippines and
Ukraine, used establishment surveys for respegtivglicators on occupational injuries
and those relating to stability and security atkv@uite a few countries used secondary
statistics from international repositories suchlla3 KILM, ILO LABORSTA, World
Bank, WHO and the ILO Social Security Inquiry dataé for some related indicators,
since the idea was to compute the from nationalcesuDWiIs as far as possible.

Challenges faced by countriesin using these sources

The challenges were the same as those highlighyedL® officers during their
presentation on the key statistical instrumentottiect decent work data. In particular:

" Ibid

Not many countries carry out regular annual or anbual labour force surveys,
so new information may not be available to prodsabsequent versions of
Profiles. On the other hand, very frequent labaurcd surveys tend to have
reduced scope to minimize respondent fatigue. Thigdd be a challenge in
producing DWIs such as the rate of informal emplegm

Other socio-economic household surveys may be doguently. There is
however a limit on the DWIs that could be obtaifredn such surveys given the
competition for space and time from the other topicluded in them, e.g. the
informal employment rate may be difficult to comgut
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Some DWiIs, e.g. average real wages, can be obtaiitiedjood reliability from

establishment surveys. However coverage issuexciedly for small-sized

establishments and informal sector enterprises|dcaeuilitate against the
completeness of the coverage. Moreover only a f®idcan be produced from
establishment surveys.

There are some indicators that can only be obtdnwad administrative sources,

e.g. labour inspection rate, minimum wage, strilkegl lockouts, rate of

enterprises belonging to employer organization,lipubxpenditure on needs
based cash income, etc. So MAP countries madefubese sources, although
reluctantly for well-known reasons. Even countvesh reasonably advanced
statistical systems, such as South Africa, expressacern about the quality of
their administrative data. The points of particidancern about the data include
the fragmentation of the data sources, the leveflaih disaggregation, poor
quality, production frequency, accessibility, timeks, and weak data collection
mechanisms.

The lack of effective coordination of the natiorsttistical system to ensure,
inter alia, standardization of concepts, definisicend classifications between
different producers and over time for variableshsas labour force status, lower
age limit for economic activity, youths, urban/dureoordination of production
activities to avoid over-laps and minimize gaps afgroduction timetable to
facilitate timeliness in the production of DWCP rkustance, Brazil had to cope
with changes in their LFS methodology in the nieetand in the definition of
urban/rural boundaries. Philippines had to do #®es due to revision in the
definition of unemployment in 2005.

Recommendations

Funding to implement surveys, both household atabéshment surveys, continues to
be the major bottleneck in the regular productib®W/Is. Countries, with some donor
assistance, should intensify their efforts to dedéoc the funds within the context of their
National Strategies for the Production of Statssti¢/ithout such regular surveys, the
DWCP will not be of much use for policy purposesitawill be based on out-dated
statistics or will not have the statistics to casty any trend analysis to assess progress.

With respect to the national statistical systemtaoncerns decent work statistics, it
would be useful:

(i)

(ii)

for ILO and other development partners to help vatfi promote within
countries the integration and coordination of y&tem;

for the Ministry of Labour responsible for develogi Country Profiles, to

convince providers and producers of the utilitytbé data or statistics they
supply for computing the DWIs; to encourage the aldghment of

Memorandums of Understanding between the Ministiyathour and these other
units to ensure regular and timely supply of theatatistics needed for
computing the DWIs.

(i) for the Central Statistics Office to continue supipg other producers to

improve the quality of their data through providithg necessary equipment, to
the extent possible; technical assistance througffirgy support, review and

development of collection instruments and methodkimprovement of storage
methods.
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The invited countries expressed the need to devetgent Work Country Profile on a
regular basis and for some of them on a yearlysbaSiven the irregularity in data
availability and differences in the timing of pradion of data by providers, it may be
useful for countries not to aim to review Countrsofites in its entirety every year.
Instead countries could aim to review differentestsp of the Profiles as frequently as the
data becomes available. In any event, countriesldlomntinue to explore and use to the
maximum all data sources available.

The ILO should further develop its guidance onriative advantages of different data
sources especially for indicators analysed by oatop:

- Censuses are the best source for data at thedeseb-major occupation groups
when computing the measures on occupational segyagalLabour force
surveys may have only very small numbers for sofrtease groups because of
the sample size used. Although this is less ofsane if major groups are used,
as was done by most countries, the sensitivity irequto detect gender
differences is greatly reduced at this level.

- Establishment surveys are limited in the data abel for computing the
indicator ‘Average hourly earnings in selected @ations’, since data on wages
and hours for individual occupations are not olatbie from them. Although
labour force surveys can give data on wages andshdor individual
occupations, the resulting indicator may be unbédidbecause of possible small
numbers for some of the detailed occupations dsentl survey sample size.

Countries should be encouraged to use their latoooe surveys to collect data on trade
union membership and occupational injuries, asriticators derived from them are of
good quality and/or coverage. Although this is exptd in the ILO Manual on DWIs,
none of the MAP countries can use this sourcelfese purposes (questions are to be
added in national LFS in this regard).

Development of decent work indicators databases

MAP countries have not in general developed speeidldatabases on DWIs that they
intend to continue populating and/or making pullibailable. A few have expressed an
interest to do so, like the Philippines having deped a DW database, to be launched by
end 2012. Other countries prefer to integrate thWgldDinto their existing databases
generally hosted in the Ministry of Labour, the N&8CEmMployment Observatories.

Participants at the meeting were impressed andtegkabout the comprehensive,
integrated and interactive database on DW stagjdegal indicators, textual information,
etc. presented by the ILO. Information on the IL@Wledge gateway project was also
well received.

It is not necessary for countries to have a speedlDWI| database by itself. Countries
should consider integrating the DWiIs into theirio@él socio-economic information
system in a way similar to the database systentextdsy the ILO Statistics Department.

General Recommendations for Sessons 1 and 2

Countries should remember that the purpose of todlés is to self-assess progress
towards decent work. This can be done quantitativbrough numeric indicators, but
can also be done qualitatively. Even when quaiv@andicators are being used, it is
important to interpret them based on contextuamtedge of the phenomenon (social,
economic and legal context). Thus if an unlikeueais obtained for an indicator, it is
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essential to try to understand why this happenédanto simply accept and use it in the
Country Profile.

The Decent Work Indicators and Country Profiles assentially macro-level
instruments assessing progress in decent work &amational or regional perspective.
However, decent work is particularly an individeahcept relating to each person. How
can decent work be measured and how would it reétatthe macro indicators when
aggregated over persons? For example in ordersisaghe situation with respect to
economic activity using the unemployment rate,ltfur force status of each person is
first determined and then aggregated to get thessecy statistics and indicators. Can
we similarly assess the decent work situation atust of each individual and then
aggregate to assess the macro situation at natewed?
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2. Lessons learnt on developing regular
national assessments for monitoring decent
work (Session 3) ®

This section provides an overview of lessons leaggarding the development of regular
national assessments for monitoring progress towacgnt work (based on two days of
discussion in the MAP meeting as well as the docuat®n provided, including more
than 12 national Decent Work Profiles).

Presentations, discussions and comments in thisingeleave been almost exclusively
positive in nature. This was striking. The Decerdari/Country Profiles have been found
interesting and very informative.

Some improvements of Decent Work Country Profiles suggested, on the basis of
discussions in this meeting. These suggestiondeahought of partly as a compilation
of best practices drawn from Decent Work Countryfiers and meeting presentations. It
is worth noting that the suggestions, comments ahservations are constructive
criticism intended to help improve such reportshie future. They are for the most part
coming from the discussions, documents and/or mggtiesentations.

2.1. Background to beginning of ILO work on Decent
Work Indicators and lessons for Decent Work Country
Profiles

The concept of “decent work” was introduced in 189%he then new Director General
Juan Somavia. It was a new concept in the sens# #reapsulated in one phrase ILO’s
work and mission. It was not new in the sense ithdid not change ILO’s mission or
introduce new areas for ILO. Nonetheless, it haglitations for ILO work, since
“decent work” implicitly emphasized certain aspestdLO work and activities and so
made them more difficult to ignore. For exampleecdnt work” is a comprehensive
concept. Therefore, it is important for decent worticators to include all aspects of
work. “Decent work” implies that one has to be canmed with both the legal framework
and working conditions in a country as both areumegl to ensure decency. The word
“decent” connotes the need for minimum acceptahbeking conditions and therefore
the need for some indicators to measure the Stuat the disadvantaged and poorest
such as indicators that measure the extremes wibdigon such as excessive hours and
low pay rate. The word “work” implies a concern fall types of work and types of
workers and not just workers in large establishménthe formal sector.

Once “decent work” was accepted as the missiorrseit for ILO, an obvious issue
was how to measure it. There was no agreementisrirttthe beginning, and indeed
there was some opposition to the idea that “dewerit” could or should be measured.

At this time, Gerry Rodgers was setting up the dyolntegration Department and he
asked Richard Anker if he would be willing to esistb and head a new unit on
Statistical Development and Analysis (SDA). He agré he would be allowed to set up
an Advisory Group on Statistics (AGS) that includedmbers from every part of the
ILO and so be representative of the comprehensaugra of ILO and the “decent work”

8 Contribution of Richard Anker (ILO)

71



concept. The reason for establishing a broad ampEhensive group such as AGS was
that statistical work inside ILO at the time wassatganized and uneven across
departments as regards maintaining databaseslévant decent work indicators. ILO
itself needed a process for organizing statistieak and databases if “decent work” was
to be defined and measured. Also, the world of wars not well represented in
Millennium Development Goals and Poverty Reducttrategies partly because neither
ILO nor a sufficient number of countries had datarhany decent work indicators.

SDA and AGS were able to develop a framework apdraimonious yet comprehensive
list of decent work indicators, presented by theETmh September 2008. The MAP
project has used this framework and its specifticators and minor changes have been
included in this pilot-process. The reason for ging up some ILO history is that an
important reason for the usefulness and acceptainittee decent work indicators by the
MAP countries is due in no small measure to thdi@patory and consensus process
used in AGS within ILO. Similarly as discussed beldhe consensus building tripartite
process used by MAP is an important reason fosutscess. Also, another reason for
tripartite acceptance of the decent work indicatiegeloped by ILO and used by MAP
countries is that the 10 aspects of decent worhktifiled were chosen specifically to
represent characteristics of work that ordinarypbedrom around the world consider to
be important aspects of decent work.

While Decent Work Country Profiles were not theyomlay forward to measure and

report on decent work using decent work indicatthray were an obvious way forward.

And they were probably the best way forward becaisthe comprehensive nature of
the decent work concept. It is difficult to see whelse than national Decent Work
Country Profiles that so much varied informationdatent work could be successfully
brought together. While ILO could produce interoatil and regional reports on decent
work, such reports would find it almost impossitdediscuss and include in a systematic
way legal framework information because this worgduire details that are country

specific.

It is important to note and draw attention to tleevrwork done in recent years in ILO on
decent work indicators. All of the legal framewaridicators used by MAP countries
have been developed recently. While SDA and AG®maeended developing legal
framework indicators because the comprehensiveraatti decent work means that
decent work is not possible without a favourabtgaleenvironment for work, collecting
and succinctly reporting national legal framewanformation is not easy because laws
are complex. The Office and MAP should be commerfdedvork it has done in this
area. Also as reported in this meeting, the Depantrof Statistics has been very active
in recent years developing and improving the meamant of decent work. The
Department of Statistics reported in the meetingv hiv is: developing a new
comprehensive and flexible database for public aseanual for decent work indicators
that includes how to define, measure and intergath indicator; questions and
guestionnaires for measuring decent work indicatbed could be used to improve
labour force surveys; and on-going assistance toma statistical offices to help
improve measurement of decent work.
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2.2. MAP process of developing national Decent Work
Indicators and Decent Work Country Profiles through
tripartite consultation

Value in own right for social dialogue and increasing interest in and support for
decent work

Participants in the meeting repeatedly mentionati discussed the tripartite process of
consultation required by MAP to produce Decent WQtuntry Profiles. Tripartite
consultation at the national level is used to ifenan agreed set of decent work
indicators as well as to approve drafts of natiedent Work Country Profiles.

Almost without exception, comments over the past tays were favourable as regards
MAP’s tripartite process. This positive impressuadrparticipants of the tripartite process
used by MAP was striking. It was especially strikibecause there were positive
comments and reactions from all of the social gaigtn

The tripartite process used under the project pomant for MAP’s success. There are a
number of reasons for this brought out in the meetiripartite consultations appear to
have helped build a feeling of national ownersHiphe decent work indicators used to
measure progress toward decent work as well aD#went Work Country Profiles
produced by MAP. Tripartite consultation appearbawe helped increase advocacy for
the multi-dimensional nature of decent work andhefp move away from the current
overreliance on concern for only employment andwnpieyment. Tripartite consultation
helped provide a reality check on the Decent Waokir@@ry Profiles produced by MAP.
And most importantly, tripartite consultation helpt provide a fact-based basis for
social dialogue.

It is important that the value of the tripartiteopess used by MAP not be
underestimated. It has significant value in its awght. At the same time, it is important
that MAP’s tripartite process not be allowed tovara governments from publishing and
disseminating statistical information on decent kviodicators at its disposal that were
not approved by tripartite consultations. For exemperu’s government representative
reported in the meeting that tripartite committeesre able to agree on only 14
indicators whereas Peru has about 40 decent wdigaitors ready for dissemination.

ILO Decent Work Indicators should be a launching pad, not a straightjacket, for
measuring progress toward decent work

Suggested ILO decent work indicators are dividew imain, additional and future
indicators. The intention is that every countryddaise all of the main indicators along
with additional and future indicators that are &tde and felt to be useful when
preparing Decent Work Country Profiles.

The ILO framework should not be considered as sacrct and like a straightjacket, but
should be seen as more of a launching pad for megsdecent work. When other
relevant decent work indicators are available goantry, they should be considered for
inclusion in a Decent Work Country Profile. Someaumiies follow this approach of
using ILO decent work indicators as a launching fradmeasuring decent work, like
South Africa and Brazil. Peru representative desctin the meeting how they are doing
this in their statistical system although not irittDecent Work Country Profile because
of an inability to obtain tripartite agreement.these three examples, other decent work
indicators have been added when data were avadgalldelt to be useful. For example,
Brazil used time use data to measure difficultycofbining family and work life for

73



men and women. These are good examples of whyusesul and informative to go
beyond ILO list of decent work indicators.

2.3. Some recommendations for improving the Decent
Work Country Profiles

The 11 chapter structure of the profiles: Useful but has disadvantages that need to be
addressed

Decent Work Country Profiles contain 11 chaptetseyl have an introductory chapter
that sets the stage for the Country Profile by desgy the socio-economic-demographic
situation in the country. This background chapgefiollowed by 10 chapters that discuss
10 different aspects of decent work. This repatcitire has important advantages. First,
it ensures that 10 aspects of decent work are edvand discussed in detail in the
Decent Work Country Profile. Second, discussindhezspect of decent work separately
is easier than discussing groupings of decent wamects at the same time (e.qg.
discussing employment opportunities, hours and iegsnall together), because the
expertise required for one particular aspect oledeevork is more manageable. Third,
chapters are more focused since this structure cafnt@y Profiles ensures that each
chapter is reasonably concise and so easier to read

The current structure of Decent Work Country Pesfiblso has disadvantages. First, by
having a separate chapter for each aspect of dea#ki those preparing Decent Work
Country Profiles are implicitly encouraged to see #&reat each aspect of decent work
separately and in isolation. This is unfortunatecause decent work is an integrated
concept. Second, there is a natural and underdiEntindency to make each chapter of
similar length — otherwise, some chapters mighteapare and out of place. Yet, the
importance of particular aspects of decent workads the same in each country. For
example, the need to eliminate child labour mayvbey important in low income
countries whereas child labour may be unimportanhigh income countries. Also,
availability and reliability of decent work indicas may be greater for some aspects of
decent work (e.g. employment opportunities and inge) than for other aspects of
decent work (e.g. combining work and family lifedasafe work) which again implies
that it would be appropriate for the length of deapto differ more than do at present.

Given the practical advantages of the current giramf Decent Work Country Profiles,
it may not make sense to change this structuréhé\same time, it is important to make
every effort in Country Profiles to guard agairst tlisadvantages of the current report
structure noted above.

As much as possible, linkages between decent wadlikators should be brought out. In

this way, integrated nature of decent work woulddmee more apparent in Country

Profiles. For example, hours of work and earningsmonth are related. Frequency of
excessive hours of work and real value of low patg fare related. Economic growth,

labour productivity and real value of earnings dtidae related. Frequency of excessive
hours of work and occupational injuries should élated. Occupational sex segregation,
male-female wage gap and types of jobs held by wost®uld be related. For this

reason, Country Profiles should make a serioustdficanalyse linkages between decent
work indicators within chapters as well as acrasapters. This can be accomplished
partly through the use of figures and graphs. it&iao be accomplished partly through a
better linkage between legal framework decent wiadicators and statistical decent

work indicators when discussing policy options.
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Also, it should be acceptable for the length of fechapters to substantially differ

depending on the relative importance of differespexts of decent work and data
availability and reliability in a country. For exafa, it makes no sense in a high income
country for the chapter on child labour and theptiiaon employment opportunities to

be anywhere of similar length.

Need for improved perspective in Decent Work Country Profiles

Decent Work Country Profiles at present are insildhe sense that they almost always
describe the national situation without any or Vdtle reference to the situation in other
countries. While this is understandable becausen@p®rofiles are intended to describe
the national situation, it is unfortunate. Readen® are not intimately familiar with the
country have no way of knowing how typical or unaiswvorking conditions and
progress toward decent work are in the countryiddats who are not familiar with the
situation in other countries have no way of knowhmyyv typical or unusual working
conditions and progress toward decent work arbeir tountry.

Firstly, readers would benefit greatly from morekground information on the country
than is presently provided. Readers would benefitnf knowing, for example, the
country’s development level (is it a low, lower miie, upper middle or high income
country), trade groups country belongs to (doestgbelong to for example ASEAN,
ANDEAN, EU, CIS), openness of the economy (e.g.artgpand exports as per cent of
GDP), demographic situation (e.g. total fertiligte and dependency rate), and extent to
which economy is dependent on a particular sectoh as mining (e.g. per cent of GDP
from this sector). Such indicators should be addetie context decent work indicators.
While some Decent Work Country Profiles discusshsadditional background factors,
this is not done systematically in all Country Hesf and some of the above additional
background indicators are rarely reported in arciea direct way. For example, none of
the Decent Work Country Profiles indicated the d¢oys development level according
to the United Nations or World Bank and most Copiitrofiles did not indicate exact
size of the major primary sector or openness oetimmomy.

Secondly, readers would benefit from knowing sommettabout the situation in other
similar countries as regards both legal framewaid statistical indictors of decent work.
This might consist of information on decent worklizators for the trading block the
country belongs to, or neighbouring countries, @urgries in the region, or countries at
same development level from the region. It is upaoh country to decide what countries
or types of countries are appropriate. Such infeionavould provide a perspective for
readers regarding progress toward decent workerctiuntry. Without this information,
readers are at somewhat of a loss of knowing howmttpret progress toward decent
work in the country. For example, a low income dogmight have substantial decent
work gaps, but since this is expected in a low ineccountry, readers need a basis for
ascertaining or understanding whether this sitnasoaunusual. Or a country might have
experienced substantial progress toward decent inaskme aspects of decent work but
not in other aspects. Without information for samilcountries, readers of Country
Profiles have no basis for knowing if there arg@éarforces at work that other countries
in the region have also experienced.

Thirdly, it is also important for readers to hawene idea of the effective reach of laws
and regulations as well as the types of workersia) by different statistical decent
work indicators. Unfortunately none of the Decembr®¥Country Profiles indicated the
effective reach of laws and regulations in perogatierms, even the rough and ready
ranges suggested by ILO (e.g. few, some, about hadhy, most, almost all). This
means that readers are not provided with a clesx af the extent to which workers in
the country are effectively covered by differentvéaand regulations. However some
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Country Profiles do a good job of dealing with thiscontinually referring to the size of
the informal sector. It would be important for @buntry Profiles to provide this type of
information so that readers have a rough idea of Inmany workers benefit from
favourable legal provisions.

It is also important for readers to have a rougdaidf the number and types of workers
covered by statistical decent work indicators. &xample, statistical indicators on safe
work often only cover workers in large formal editgtiments. Estimates of effective

coverage do not need to be a precise percentageh(wiould in any case be almost

impossible to estimate for almost all countries)ttas reader only needs a very rough
indication of effective coverage. For example alatively few workers (say less than

around 10 per cent) effectively covered as wouldthee case in many low income

African countries with many small farms in rurakas and a large informal sector in
urban areas?

Need for parsimonious use of figures and graphsin Decent Work Country Profiles

Almost all Decent Work Country Profiles to date sish only of text and tables. A few

Country Profiles have used figures or graphs. Bramd Philippines Decent Work

Country Profiles are exceptions and Peru used dgyuo present its findings in the
meeting. These presentations of findings were nmigle interesting and much easier to
follow and read when they used figures and grapimsply put, Country Profiles are able
to more effectively communicate findings when tlig figures and graphs.

Another advantage of figures and graphs is thaty te@mcourage analysis of
interrelationships between decent work indicatord ao increase integration between
different decent work indicators in Country Prddilesomething which is a problem with
current Decent Work Country Profiles. And by indhgl figures with two or more
decent work indicators in a figure, Country Prcfilwould be more or less forced to
analyse and explain interesting relationships betwedicators.

The parsimonious use of figures and graphs shdwdcbfore be strongly encouraged in
future Decent Work Country Profiles. With this inrmh, three types of figures based on
data included in Country Profiles are provided teto help illustrate how figures can be
used to bring out interesting relationships betwderent work indicators (see Annex 2).

Need to be more critical of suspicious values of decent work indicators such as an
unrealigtically large change over short time period

Presentations in the meeting as well as in Decemrk\Zountry Profiles almost always
used reported values of decent work indicators amithconsidering their reliability or
accuracy. This practice should be changed, althatgbk worth noting that some
countries do critically scrutinize their decent Wwandicators such as the Philippines
which mentioned this in the meeting. Reported v&lueed to be looked at critically and
unusual values especially need to be looked attisa#lp. Discussion in the meeting
frequently mentioned data problems especially witlministrative data. This type of
critical appraisal of data, however, is not prelyepart of most Country Profiles, as
Country Profiles at present generally uncriticallycept and discuss reported levels and
trends in decent work indicators even when datdlpms are mentioned earlier in a
chapter.

The need to be sceptical of reported values foemtework indicators is easier to see
when there is an unusually large change in repauies over time and especially over
short periods of time. For example in the meetorge country reported uncritically that
the employment to population ratio fell from 82 pent in 2005 to 69 per cent in 2008
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and the frequency of excessive hours fell from @8gent in 2005 to 9 per cent per cent
in 2008. Another country uncritically reported thla¢ male-female wage gap rose from
12 per cent in 2004 to 27 per cent in 2009. Nornthede reported changes are possible in
such a short time period in the real world. Onesitility is that definitions changed.
Another possibility is that questionnaires or sampkhanged. Whatever the reasons, it
is important to try and determine in such circumesés whether the earlier or later
reported value is more appropriate for these dewerk indicators. It is also important
not to get caught up in discussing reported chamgedecent work indicators when
reported changes are not real. The unfortunatéyealthe two examples noted above
from the meeting is that available data in these twuntries do not allow one to
determine whether or not there has been progresscient years in these aspects of
decent work.

Need to disaggregate data and discuss differences in decent work indicators between
men and women and between major disadvantaged groups

It is important to always keep in mind that achigyvidecent work is especially
problematic for women and disadvantaged groupsausecthey are often discriminated
against. It is also important to keep in mind thattually all countries have
disadvantaged groups that are discriminated agaivisiie the basis for discrimination
varies across countries, discrimination existsimogt all countries. It might be based on
for example gender, race, ethnicity, national origir religion.

Given this situation (existence of important dismmbaged groups with greater
vulnerability, and greater decent work gaps), itniportant for Decent Work Country
Profiles to report values for decent work indicatdoy gender and for major
disadvantaged groups. Decent Work Country Profiledate are generally good in this
respect when it comes to gender but not very gdoehvit comes to major disadvantaged
groups. The Brazil and South African Country Petilare exceptions as they tabulate
most decent work indicators by race.

Given important differences between men and womerregards decent work and
availability of data by sex for many ILO statistickecent work indicators, it is an open
guestion whether each of the 10 aspects of decerit wm Country Profiles should
include a separate subsection concerned with wayaedér, or whether it is acceptable
to discuss male-female differences indicator bycattr as part of general discussion as
is done at present in Country Profiles. The cureggroach works well when gender is
conscientiously analysed in each chapter. At tineestime, the current approach is good
only when this is conscientiously done. This implibe usefulness of including in the
summary at the end of each chapter a separate symionavomen and disadvantaged
groups in order to help ensure that the currentcamh is indeed done conscientiously;
otherwise, the alternative approach of a sepakatpter on gender is warranted.

It is important to recall the use of the index @fsimilarity to measure the overall level
of occupational sex segregation, because most D&terk Country Profiles use this

index. Unfortunately the index of dissimilarity doeot provide an accurate indication of
occupational sex segregation when it is based endagit major occupational data that
are used in almost all Decent Work Country Profiteslate. More disaggregated minor
or unit occupational data are required to measweratl levels of occupational sex
segregation when indexes such as the index ofndlasity are used. Hopefully in the

future, this misuse of the index of dissimilarityrheasure overall level of occupational
sex segregation will be rectified.
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2.4. The way forward

Regularity of reporting on progress toward decent work and frequency of future
Decent Work Country Profiles

Participants from all countries in the meeting rergéd a desire to produce regular
national Decent Work Country Profiles in the futur@nnual Decent Work Country
Profiles were generally mentioned. This was a clesssage from the meeting.
Countries would like to regularly report on progrésward decent work and have ILO
assistance for this. This is a good idea, sincdrtpartite partners and the public should
know on a regular basis the extent to which pragresvard decent work is being
achieved in their country.

However it is important to think about how bestrégularly report on progress toward
decent work. Annual Decent Work Country Profilesynmot be the best approach. A
major problem with annual Decent Work Country Redfiis that annual change in many
of the statistical decent work indicators is vemya#l and most laws do not change each
year. This means that there may not be much newrite about each year. Further
complicating the issuing of annual Country Profilesthat statistical decent work
indicators are subject to measurement error (eslheaion-sampling error such as
changes in: definition, questionnaire design, dyabf fieldwork, and quality of
administrative record reporting) and this error ¢@nquite large for some indicators.
Participants at the meeting frequently mentioneat theasurement error is especially
large for indicators drawn from administrative net This means that it is common for
small real annual changes for statistical decentkwndicators to be swamped by
measurement error. This in turn implies that itofsen unwise to take too serious
reported change over one year in some decent wdi&ators. It is worth noting that in
such circumstances, it might be best to use smuptieichniques and moving averages
for several years.

Given this situation (small real annual change aunlstantial measurement error for
many statistical indicators and no annual changamfost legal framework indicators),
there is a need to consider if annual Decent Warn@ry Profiles are appropriate. With
this background in mind, some suggestions can beulated based in part on
experiences of annual world reports of internaticrrganizations such as ILO, UN,
UNICEF, UNESCO and World Bafk

Annual or bi-annual Decent Work Country Profilesiicbmake sense in countries with
more advanced statistical systems, partly becauss likely that the precision of

estimates for most statistical decent work indicatwould be acceptable especially if
smoothing techniques such as moving averages ofiaghrvalues were used when
necessary and appropriate. Also, such countriesnare likely to have the necessary
staff and expertise to do Country Profiles with s short turnover period. But if

annual or biannual Country Profiles are produceshew such countries, it is important
that their content and structure differ from thtorrent Decent Work Country Profiles.
Since real change from year to year is generallgllsit would not be appropriate to

keep the same structure and content as curreninD¥¢erk Country Profiles as there
would be too little new to write about each year filany of the statistical and legal
decent work indicators to make annual Country Rrefufficiently interesting. One way
of dealing with this situation that annual and bivaal reports of international

organizations follow is to have each new CountryfiRr mainly focus on one aspect of

° See also R. AnkdReporting regularly on decent work in the world:t®ps for ILO
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decent work with the data for all of the decent imdicators included in an appendix.
For example, one year the focus might be on empdoynopportunities or social
security. The next year the focus might be on hofinwork and earnings. In this way,
each year the Decent Work Country Profile wouldrbsh and interesting.

For countries without advanced statistical systefwdich would include most
developing countries), Decent Work Country Proféesry 5 to 10 years would be more
appropriate. This longer period between Countryfiesowould allow for real change to
be more apparent relative to measurement erroeisiat put undue demands on scarce
national expertise and resources.

Regardless of whether Decent Work Country Profilesdone annually or biannually or
every 5 or 10 years, it makes sense for countaggsdularly report on progress toward
decent work using annual or biannual factsheetgh(wiossibly an accompanying
executive summary). This would be feasible forcallintries and provide the public and
tripartite partners with information on progreseand decent work and it would have the
added advantage of maintaining and hopefully imipigpwdecent work statistical and
legal framework information systems.

Possible extensions for national Decent Work Country Profiles

Two possible extensions for Decent Work Countryfi® were mentioned in the

meeting. Brazil and Indonesia mentioned that thieyy po do provincial and possibly

even municipal decent work profiles in the futufis type of extension makes great
sense in my opinion for very large and diverse tdes such as like Brazil, Indonesia,
India and China, since one national value for dewank indicators may be of limited

value given major regional differences within thesmintries. Although not exactly

analogous, it would not be sufficient for exampbe LO to report one value for the

world for each decent work indicator without alsalicating how values differ across
countries and regions.

Another possible extension of Decent Work Countrgfies mentioned in the meeting
was to do decent work profiles for groups of coiestrThis might be for a region such as
Southern Africa or Central America. This might lm& &n economic grouping such as
ASEAN or EU. Indeed, the Bureau of Statistics @& thO has already started to do this
for parts of Africa. This type of extension makesise, since countries in a region or in
an economic grouping or at a similar level of depetent have much in common as
regards working conditions and data availabilitydded there were repeated appeals in
the meeting by participants for ILO support for ajex interaction between countries
within regions. Regional type Decent Work Profileakes sense for several reasons in
my opinion. Greater interaction between county eéspntatives would be enriching to
countries as well as help improve the quality dfamal Decent Work Country Profiles
as countries would be able learn from the besttigesc of other similar countries.
Regional type Decent Work Country Profiles wouldocabe very informative for the
tripartite partners and public as they would prevadway of looking at progress toward
decent work for regions and extent to which différeountries are participating in this
progress. Regional type Decent Work Country Prefiuld also be a very valuable
source of information for countries wishing to gaketspective to their national Decent
Work Country Profile.

Need to draw together results from the 11 chapters to provide conclusions and an
overview for readers about progress toward decent work

Decent Work Country Profiles contain one backgrosodio-economic-demographic
chapter and 10 chapters on 10 aspects of decett Waofiles do not include a final
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chapter that summarizes overall progress towardrdesork in recent years. Readers are
in a sense left hanging, having to draw their oanctusions about how well the country
has been progressing toward decent work overalin@l chapter would help since it is
too much to expect readers to be able to digestwiwadth of information provided in
Decent Work Country Profiles and draw general aasiohs.

Decent Work Country Profiles should include a sumnthat draws general conclusions
about progress toward decent work. Readers woubdeajate a clear statement and
summary about the form of recent progress towartkwieor example, readers would

like to know: how the country has been doing overahich decent work gaps are

especially large; where progress has been modd eapd where it has been least rapid.
Readers would also like to know: which decent wgdps are especially large for

women and disadvantaged groups; and how extensioent progress toward decent
work has been for women and disadvantaged groups.

This summary could be provided in a8"™¢hapter. Alternatively or in addition, this type
of overall appraisal of decent work gaps and repeogress toward decent work could
be done in an extended executive summary or a saapsmmary that accompanies the
Decent Work Country Profile (as developed for MAGuwtries). Either way, Country
Profiles should succinctly draw conclusions fordexa about overall progress toward
decent work based on the wealth of information gmé=d in Decent Work Country
Profiles.
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Annex 1. Meeting Agenda

ILO/EC Project

“Monitoring and Assessing Progress on Decent Work (MAP)”

MEETING ON MEASURING AND MONITORING DECENT WORK

Lessons learnt from MAP countries

Geneva, 27-29 June 2012
ILO Building, Room IX, R2 South

AGENDA

Wednesday 27, June 2012

8:30- 10:00
10:00-11:00

11:00-12:00

12:00 - 13:00

Registration (ILO Building, R2 South) and Coffee

Introduction :

- Opening remarks
Rafael Diez de Medina, Director, ILO/STATISTICS
Stephen Pursey, Director, ILO/INTEGRATION

- The EU contribution to the Decent Work Agenda
Marco Ferri, Delegation of the EU to the UN in Geneva

0 The MAP project: a pilot process to implement thabgl
ILO
framework on the measurement of Decent Work
Naima Pages, MAP- ILO/INTEGRATION

Session 1:

ChairpersonRafael Diez de Medina and Stephen Pursey
The ILO framework on the measurement of Decent Work and its
application at the national level
o The Decent Work indicators as selected in the ILO
framework: description, concepts and definitions
(i) Statistical indicators and international défons
Monica Castillo, STATISTICS (15 min)
(i) Legal framework indicators and Internationabbur
Standard€laire La Hovary, Legal Specialist (15 min)
o Discussion30 min)

- Countries’ experiences on identifying Decent Wimdicators on
the basis of the ILO Framework on the measuremieté@ent work
Working groups by region (Africa, Latin AmericajaA<IS)
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14:30 - 18:30 Session 2:
How to collect better data to measure Decent Work?

14:30 - 15:30 Countries’ experiences on improvstgtistical instruments and
national databases on decent work
Working groups by region (Africa, Latin Americesia, CIS)

15:30 - 15:45 Coffee break

15:45 - 16:30 Plenary presentations by reffs@ssion 1 and 2)- 10 min/group
Chairperson: Monica Castillo

16:30 - 17:00 Statistical instruments to collesteht work data
Chairperson: David Glejberman
0 The key statistical instruments to measure DeceatkW
indicators Mustafa Hakki Ozel, STATISTICS (15 min)
o Core module on Labour Force Survey questionnaires
Elisa Benes, STATISTICS (15 min)

17:00 —17:30 Plenary discussion 1
Chairperson: Tite Habiyakare
Main achievements and challenges on data collection
Lessons learnt and best practices among the MARtiGes.

17:30 - 18:10 The ILODatabases on Decent Work indicators and regional
initiatives
Chairperson: Monica Castillo
o Statistical indicators database ILOSTAIO min)
Edgardo Greising, STATISTICS
0 Legal indicators databasé0 min)
Eric Gravel, NORMES and Corinne Vargha,
DIALOGUE
o0 Regional initiatives in Africa and Latin America( min)
Tite H., Honoré D., José Ribeiro, STATISTICS /MAP

18:10 — 18h45 Plenary discussion 2
Chairperson: Rafael Diez de Medina
Main achievements and challenges on developinddats
Lessons learnt and best practices among the MARtiGes.

18:45 Cocktail
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Thursday 28, June 2012

9:30-12:30 Session 3:
The Decent Work Country Profiles: national assessments on
progress towards Decent Work and linksto policy making
Chairperson: Stephen Pursey

9:30 - 10:00 - Decent Work Country Profiles: wivwhat, for whom, and
links to policy making
Nikolai RogovskandNaima Pages, INTEGRATION

10:00 - 11:00 - Countries’ experiences on develgpecent Work Country
Profiles (main results)
0 Latin America: Brazil and Peru (30 min)
o Africa: Niger, Zambia, South Africa (30 min)

11:00 - 11:15 Coffee break

11:15-12:00 - Countries’ experiences on develgpecent Work Country
Profiles (main results)
o Eastern and Central Europe: Ukraine (15 min)
0 Asia: Cambodia, Indonesia, Philippines (30 min)

12:00 - 12:30 - Plenary discussion
Chairperson: Stephen Pursey

14:00 - 18:00 Session 3 continued:
The Decent Work Country Profiles: national assessmentson
progress towards Decent Work and linksto policy making

14:00 - 15:00 - The Decent Work Country Profiles:aalvocacy tool for policy
making through social dialogue
Working groups by region (Africa, Latin Ameridssia, CIS)

15:00 - 15:45 - Plenary presentations of the Waykjroups -10 min by group-
Chairperson: Nikolai Rogovsky
0 Latin America (Brazil/Peru)
o Africa (Niger, South Africa, Zambia)
o Eastern and Central Europe (Ukraine)
0 Asia (Cambodia, Indonesia, Philippines, Bangladesh)

15:45 - 16:00 Coffee break

16:00 — 17:00 Plenary discussion on Session 3 (am sessions)
Chairperson: Stephen Pursey

17:00 — 18:00 Meeting of Employers’ repréa@mes
Friday, 29 June 2012

9:00 - 10:00 Meeting of Workers’ represanés
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10:00 - 12:00

10:00 - 10:30

10:30 - 11:00

11:00 - 12:00

Session 4.
For a Global Methodology on Measuring and Assessing
Progress on Decent Work

Chairperson: Steplierand Rafael D.de M.

- Reporting on Sessions 1 and 2:.otesdearnt on measuring
Decent
Work at the national level (data collection, datsds)
S. Young

- Reporting on Session 3. lessonmtiean developing regular

national assessments for monitoring Decent Work
R. Anker

- Global discussion, overview arabale of meeting
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Annex 2. Three examples of possible types of
to illustrate usefulness of including figures and
graphs in Decent Work Country Profiles

The following graph describes a situation where raye real wages decreased
substantially over time in Country X despite imgies economic growth. What | did is
take reported data on real labour productivity| es@rage wages and real per capita GDP
and indexed each of these to 2001 (first year déta for all these indicators). Between
2001 and 2010 while real labour productivity andl @DP per capita increased by 25-29
per cent in Country X, average real wages decrebgetil per cent in the same time
period. This is a striking and unexpected situatimerause economic growth, especially
economic growth supported by increasing labour peodity, should theoretically lead to
higher wages for workers. This means that if thékofang figure were included in a
Decent Work Country Profile, the observed surpgsileterioration in real wages despite
impressive economic growth would have had to beesded and discussed in the Country
Profile. There is no way that discussion of thiexpected situation could be avoided if
this figure were included in the Country Profildig figure also illustrates how figures can
be used to help ensure analysis and integratiafeoént work indicators across chapters,
as labour productivity and GDP per capita appeath& socio-economic-demographic
background chapter and average real wages appedies adequate the earnings chapter.

Change in real GDP per capita, real
labour productivity and real average
wages indexed to 2001 in Country X,

2001 - 2010

1.400

1.200

1.000 %

0.800

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
s FReal GDP per caplta (Indexed to 2001 value)
=mp==Real labour productivity (indexed to 2001 value)
Real average wage (indexed to 2001 value)

The following figure illustrates graphically howion membership in Country Y changed
between 1992 and 2007. What | did was take repald¢a in Country Y on union density
rate by sex, race and location and graphed these Matice how while the union density
rate remained more or less unchanged over thegeetS at around 18 per cent (last two
columns in figure), there were major shifts in tt@mposition of union membership.
Increases in female union membership counterbathrce&ecrease in the male union
density rate. Increases in black union memberstimterbalanced a decrease in the white
union density rate. And increases in rural uniomimership counterbalanced a decrease in
the urban union density rate. This repositioningiibn membership in Country Y is very
interesting and would need to discussed and exqdaih the following figure were
included in this country’s Decent Work County Plafi
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Trade union density rate by sex, race and
rural/urban residence in countryy, 1992
and 2007
| I I I
o I I
Women Men Blacks Whites Rural Urban Total
W 1992 2007

The following figure indicates trends between 1896 2007 in Country Z in the number
of labour inspectors per 100,000 employed persaxigposed with trends in the number
of fatal occupational injuries in the same timeiguebr Notice that_both the number of
occupational fatalities and the number of labospecttors per 100,000 employed persons
fell in this time period. The number of fatalitidl by about 40 per cent from about 4,500
to 2,700 deaths while the number of labour inspegber 100,000 employed persons fell
by about 35 per cent in this time period. This fa@is striking, because one might have
expected a greater number of occupational fataliteaccompany a decrease in labour
inspection. One possible explanation is that theoméng of occupational fatalities
decreased because there were fewer labour inspeétoother possibility is that labour
inspectors are not generally ineffective in CouriryWhatever might be the explanation
for the following figure, the observed downwardngle in both reported number of
occupational fatalities and number of labour inspecper employed person would need to
be explained in Country Z's Decent Work Country fikecif the following figure were
included in its Country Profile.

Number of fatal occupational injuries
and number of labour inspectors per
100,000 employed personsin country z,

5000 6
4000 - )
- 4 Inspectorsper
Number of 3000 - ;100,000
deaths 000 - L, employed
1000 - L persons
0 - -0

1996
1997
1998
1999
2000
2004
2005
2006
2007

2001
2002
2003

BN Number of fatal occupational injuries

Labour inspectors per 100,000 employed




Annex 3. Measurement of decent work based
on guidance received at the Tripartite Meeting
of Experts on the Measurement of Decent Work

(September 2008)

Substantive element of the
Decent Work Agenda

Statistical Indicators

Legal Framework Indicators

Numbers in brackets refer to
ILO

strategic objectives:

1. Standards and fundamental
principles and rights at work;
2. Employment;

3. Social protection;

4. Social dialogue.

Selection of relevant statistical indicators that allow
monitoring progress made with regard to the
substantive elements.

M - Main decent work indicators

A - Additional decent work indicators

F - Candidate for future inclusion / developmental
work to be done by the Office

C - Economic and social context for decent work (S)
indicates that an indicator should be reported
separately for men and women in addition to the total.

L — Descriptive indicators providing
information on rights at work and the
legal framework for decent work.
Description of relevant national
legislation, policies and institutions in
relation to the substantive elements of
the Decent Work Agenda; where
relevant, information on the qualifying
conditions, the benefit level and its
financing; evidence of implementation
effectiveness (as recorded by ILO
supervisory bodies); estimates of
coverage of workers in law and in
practice; information on the ratification
of relevant ILO Conventions.

Employment opportunities (1
+2)

M — Employment-to-population ratio, 15-64 years (S)
M — Unemployment rate (S)

M - Youth not in education and not in employment,
15-24 years (S)

M — Informal employment (S)

A - Labour force participation rate, 15-64 years (1) [to
be used especially where statistics on Employment-to-
population ratio and/or Unemployment rate (total) are
not available]

A - Youth unemployment rate,15-24 years (S)

A - Unemployment by level of education (S)

A - Employment by status in employment (S)

A - Proportion of own-account and contr. family
workers in total employment (S)

[to be used especially where statistics on informal
employment are not available]

A - Share of wage employment in non-agricultural
employment (S)

F — Labour underutilization (S)

Memo item: Time-related underemployment rate (S)
(grouped as A under “Decent

Working Time”

L — Government commitment to full
employment
L — Unemployment insurance

Adequate earnings and
productive work
(1+3)

M — Working poverty rate (S)

M — Low pay rate (below 2/3 of median hourly
earnings) (S)

A - Average hourly earnings in selected occupations
(S)

A - Average real wages (S)

A - Minimum wage as % of median wage

A - Manufacturing wage index

A - Employees with recent job training (past year /
past 4 weeks) (S)

L — Minimum wage

Decent Working Time (1 + 3)*

M — Excessive working time (more than 48 hours per
week; ‘usual’ hours) (S)

A — Usual hours worked (standardized hour bands)
(S)

A — Annual hours worked per employed person (S)

L — Maximum hours of work
L — Paid annual leave
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A - Time-related underemployment rate (S)
F — Paid annual leave (developmental work to be
done by the Office; additional indicator)

Combining work, family and
personal life (1 +3)

F — Asocial / unusual hours (Developmental work to
be done by the Office)

F — Maternity protection (developmental work to be
done by the Office; main indicator)

L — Maternity leave (incl. weeks of
leave, and rate of benefits)
L — Parental leave*

Work that should be
abolished (1 + 3)

M — Child labour [as defined by ICLS resolution] (S)
M — Other worst forms of child labour (S)**

A - Hazardous child labour (S)

A - Forced labour (S)**

L — Child labour (incl. public policies to
combat it)

L — Forced labour (incl. public policies to
combat it)

Stability and security of work
(1,2+3)

Stability and security of work (developmental work to
be done):

M - Precarious Employment rate **

A - Job tenure*

A - Subsistence worker rate**

A - Real earnings casual workers** (S)

Memo item: Informal employment grouped under
employment opportunities.

L — Termination of employment* (incl.
notice of termination in weeks)

Memo item: ‘Unemployment insurance’

grouped under employment
opportunities; needs to be interpreted in
conjunction for ‘flexicurity’.

Equal opportunity and
treatment in employment (1,
2+3)

M - Occupational segregation by sex

M - Female share of employment in senior and middle
management* (ISCO88 groups 11 and 12)

A - Gender wage gap

A - Share of women in wage employment in the non-
agricultural sector

A - Indicator for Fundamental Principles and Rights at
Work (Elimination of discrimination in respect of
employment and occupation) to be developed by the
Office

A — Measure for discrimination by race / ethnicity / of
indigenous people / of (recent) migrant workers / of
rural workers where relevant and available at the
national level.

F — Measure of dispersion for sectoral / occupational
distribution of (recent) migrant workers

F — Measure for employment of persons with
disabilities

Memo item: Indicators under other substantive
elements marked (S) indicator should be reported
separately for men and women in addition to the total.

L — Equal opportunity and treatment*
L — Equal remuneration of men and
women for work of equal value*

Safe work environment (1 +
3)

M - Occupational injury rate, fatal

A - Occupational injury rate, nonfatal

A - Time lost due to occupational injuries

A - Labour inspection (inspectors per 10,000
employed persons)

L — Employment injury benefits*
L — Safety and health labour inspection

Social security (1 + 3)

M — Share of population aged 65 and above benefiting
from a pension (S)

M — Public social security expenditure (% of GDP)

A - Healthcare exp. not financed out of pocket by
private households

A - Share of population covered by (basic) health
care provision (S)

F — Share of econ. active population contributing to a
pension scheme (S)

F — Public expenditure on needs based cash income
support (% of GDP)

F — Beneficiaries of cash income support (% of the
poor)

F — Sick leave (developmental work to be done by the
Office; additional indicator)

[Interpretation in conjunction with legal framework and
labour market statistics.]

L — Pension

L — Incapacity for work due to sickness /
sick leave

L — Incapacity for work due to invalidity
Memo item: ‘Unemployment insurance’
grouped under employment
opportunities.

Social dialogue, workers’ and

M — Union density rate (S)

L — Freedom of association and the right
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employers’ representation (1
+4)

M - Enterprises belonging to employer organization
[rate]

M — Collective bargaining coverage rate (S)

M — Days not worked due to strikes and lockouts**

F — Indicator for Fundamental principles and rights at
work (Freedom of association and collective
bargaining) to be developed by the Office

to organize
L — Collective bargaining right
L — Tripartite consultations

Economic and social context
for
decent work

C - Children not in school (% by age) (S)

C - Estimated % of working age population who are
HIV positive

C - Labour productivity (GDP per employed person,
level and growth rate)

C - Income inequality (percentile ratio P90/P10,
income or consumption)

C - Inflation rate (CPI)

C - Employment by branch of economic activity

C - Education of adult population (adult literacy rate,
adult secondary-school

graduation rate) (S)

C - Labour share in GDP

C (additional) — Real GDP per capita in PPP$ (level
and growth rate)

C (additional) — Female share of employment by
industry (ISIC tabulation category)

C (additional) — Wage / earnings inequality (percentile
ratio P90/P10)

C (additional) — Poverty measures

L - Labour administration**
Developmental work to be done by the
Office to reflect environment for
Sustainable enterprises, incl. indicators
for (i) education, training and lifelong
learning, (i) entrepreneurial culture, (iii)
enabling legal and regulatory
framework, (iv) fair competition, and (v)
rule of law and secure property rights.
Developmental work to be done by the
Office to reflect other institutional
arrangements, such as scope of labour
law and scope of labour ministry and
other relevant ministries.

Source: ILO compilation on the basis of the Discussion paper for the Tripartite Meeting of Experts on the Measurement of Decent Work

(Geneva, 8 -10 September 2008).

*Wording modified by ILO in the pilot phase; **Indicator added by ILO in the pilot phase.
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Annex 4. List of Participants

Country

Government /
Employer/ Worker/
NSO / Other

Organization /

Institution

Bangladesh Trade Union

Bangladesh ALAM, Chowdhury Ashiqul (Mr) | Worker Sangha chowdhuryaalam@yahoo.com
Bangladesh HAQUE, A. K. M. Ashraful (Mr) | National Statistical Office gg:gggss*] Bureau of ahaque 62@yahoo.com
QUORESHI, Absal Shaquib Bangladesh Employers’ .
Bangladesh (MP) Employer Federation sg@citechco.net
Bangladesh SARKER, Mahfuzar Rahman Government Ministry of Labour and mahfuzar1107@yahoo.com
(Md.) Manpower
Cambodian Federation of nicky.enriquez@camasm.com.k
Cambodia ENRIQUEZ, Nina (Ms.) Employer Employers and Business h — : .
Associations (CAMFEBA) | —
Cambodia HEANG, Kanol (Mr) National Statistical Office g,?at ;iosr:iilslnstltute of hkanol@yahoo.com
Cambodia HOEUNG, Sophon (Mr) Government Ministry of Labpgr and hoeungsophon@gmail.com
' Vocational Training :
: Cambodian Confederation . .
Cambodia RONG, Chhun (Mr) Worker of Unions (CCU) cita@online.com.kh
Cambodia SOKHEOUN, Pang (Mr) Personal Translator pangsokheoun@yahoo.com.
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Permanent Mission of the
Republic of Indonesia To

Indonesia DJANI, Dyan Triansyah (Mr) Permanent Mission the United Nations, WTO
and Other International
Organizations in Geneva.
Indonesia IMAWAN, Wynandin (Mr) National Statistical Office BPS — Statistics Indonesia | wynandin@bps.go.id
. Asosiasi Pengusaha . . .
Indonesia MUIN, Iskhak (Mr) Employer Indonesia (APINDO) nita@apindo.or.id
. - Konfederasi Serikat - T .
Indonesia SUPRIJADI, Didi (Dr) Worker Pekerja Indonesia didisuprijadi@yahoo.co.id
Philippines DE GUZMAN, Sotera (Ms.) National Statistics Office National Statistics Office S.Deguzman@census.gov.ph
National Union of Bank
I . Employees - Trade Union | psbeu@yahoo.com;
Philippines NIDEA, Jesus Exequiel (Mr) Worker Congress of the tucp.education@amail.com
Philippines (NUBE-TUCP)
I Employers Confederation secretariat@ecop.org.ph
Philippines PALILEO, Fe (Ms.) Employer Of The Philippines
Bureau of Labor and
I Employment Statistics, .
Philippines PERALTA, Teresa (Ms.) Government Department of Labor and terevperalta@gmail.com
Employment
LATIN AMERICA
Instituto Observatorio
. ARRUDA MARQUES, Lilian Social / Central Unica dos o .
Brazil (Ms.) Worker Trabalhadores (I0S/CUT- lilian@dieese.org.br.
SP)
. Instituto Brasilefio de
Brazil '(Al\ngEDO PEREIRA, Cimar National Statistical Office Geografia y Estadistica cimar.azeredo@ibge.gov.br
(IBGE)
. Missdo Permanente do
Brazil FARANI AZEVEDO, Maria Permanent Mission Brasil em Genebra

Nazareth (H.E.)
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KIECKBUSCH, Rafael Ernesto

Confederacdo Nacional da

Brazil (Mn) Employer Induistria rkieck@cni.org.br
. SAO JOSE CARNEIRO, Ministério do Trabalho e . .
Brazil . Government ricardo.carneiro@mte.gov.br
Ricardo (Mr) Emprego
) Confederacion Nacional
. BARRENECHEA-CALDERON, De Instituciones barrenecheacalderon@gmail.co
Peru o Employer ) .
Julio César (Dr) Empresariales Privadas m
(CONFIEP)
GORRITTI VALLE, Juan José Confederacion General
Peru (Mn) ' Worker De Trabajadores Del jjgorritti@iesiperu.org.pe
Pert (CGTP)
. < Ministerio de Trabajo y . .
Peru QUISPE REMON, Edgar (Mr) Government Promocion del Empleo equispe@trabajo.gob.pe
Instituto Nacional de
Pera V“‘.CHEZ DE LOS RIOS, National Statistical Office Estadistica e Informética alejandro.vilchez@inei.gob.pe
Alejandro (Mr) (INEI)
AFRICA
Niger DOUNAMA, Abdou (Mr) Government Minigtére de la Fonct_ion dounamaa@yahoo.fr
' Publique et du Travail .
Niger HABI, Oumarou (Mr) National Statistical Office Inst|_tut_ National de la ohabi@ins.ne
Statistique
Confédération Générale .
Niger HABIBOU, Tidjani (Mr) Worker des Syndicats Libres du Eaglli%?g;%%nizoﬁ it
Niger (CGSL- Niger) d . :
. Conseil National du -
Niger SYBOU, Saley (Mr) Employer Patronat Nigérien (CNPN) ideissaka@yahoo.fr
South Africa | MACUN, lan (Mr) Government Department of Labour lan.Macun@Iabour.gov.za

South Africa

NDEBELE, Sipho (Mr)

Permanent Mission

Permanent Mission of
South Africa to the UN
Office at Geneva.

Zambia Federation of

Zambia BANDA, John S. (Mr) Employer Employers johnsuzyo@yahoo.co.uk
Southern Africa Trade
Zambia KALUSOPA, Trywell (Dr) Worker Union Co-Ordination kalusopat@mopipi.ub.bw

Council (SATUCC)
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Zambia

MUGEMEZULU, Owen (Mr)

Government

Ministry of Information,
Broadcasting and Labour

mgemezulu@ hotmail.com

Zambia

NKOMBO, Nchimunya (Ms.)

National Statistical Office

Central Statistical Office

nnkombo@hotmail.com

EASTERN AND CENTRAL EUROPE / CIS

Federation of Employers of

golodivski@yahoo.com

Ukraine GOLODIVSKI, Valerii (Mr) Employer Ukraine

Ukraine KRENTOVSKA, Olga (Ms.) Government Mll(rrl:;rg of Social Policy of | krentovska@mlsp.gov.ua
Confederation of Free

Ukraine LEVYTSKA, Nataliya (Ms.) Worker Trade Unions of Ukraine international-dep@kvpu.org.ua
(KVPU)

Ukraine SENYK, Inesa (Ms.) National Statistical Office 3Lartaeinsetat|st|cs Service of labour@ukrstat.gov.ua

OTHER AGENCIES

BARKLAMB, Scott (Mr)

International Organisation
of Employers

barklamb@ioe-emp.org

BOLDSEN, Carsten (Mr)

UNECE

carsten.boldsen@unece.org

GONZALEZ, Raquel (Ms.)

International Trade Union
Confederation

raguel.gonzalez@ituc-csi.org

BODEMER, Andreas (Mr)

International Trade Union
Confederation

bodemer@ilo.org
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FERRI, Marco (Mr)

Delegation of the European Union
to the UN and other International
Organizations in Geneva

marco.ferri@eeas.europa.eu

Mission permanente de la
France aupres de I'Office

Hubert.martin@diplomatie.gouv.f

France MARTIN, Hubert (Mr) Permanent Mission . A
des Nations Unies a r
Genéve
ORHUN, Zeynep (Ms.) UNECE Zeynep.Orhun@unece.org
List of ILO Participants
From Field Offices:
Name ILO Office E-mail

ARTETA, Maria (Ms.)

ILO Subregional Office for the Andean Countries

arteta@oit.org.pe

CHACALTANA, Juan (Mr)

ILO Subregional Office for the Andean Countries

chacaltana@oit.org.pe

DJERMA, Honoré (Mr)

ILO DWT for West Africa

dierma@ilo.or

GLEJBERMAN, David (Mr)

ILO DWT and Country Office for the South Cone
of Latin America

glejberman@oitchile.cl

HABIYAKARE, Tite (Mr)

ILO Regional Office for Asia and the Pacific

habiyakare@ilo.org

KOSTRYTSYA, Vasyl (Mr)

ILO National Coordinator for Ukraine

kostrytsya@ilo-dp.kiev.ua

RIBEIRO, José (Mr)

ILO Country Office for Brazil

ribeiro@oitbrasil.org.br

WILLIAMS, David (Mr)

ILO Regional Office for Asia and the Pacific

williamsd@ilo.org
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From HQ Geneva:

ABDALLAH, Leillah (Ms.)

ILO HQ Department
ILO - INTEGRATION

abdallah@ilo.org

BENES, Elisa (Ms.)

ILO - STATISTICS

benes@ilo.or

BERG, Janine (Ms.)

ILO - INTEGRATION

berg@ilo.org

BONNET, Florence (Ms.)

ILO - SOC/SEC

bonnet@ilo.or

CASTILLO, Mbénica (Ms.)

ILO - STATISTICS

castillom@ilo.org

DIEZ DE MEDINA, Rafael (Mr) ILO - STATISTICS diez@ilo.or
GILES, Rachael (Ms.) ILO - INTEGRATION diles@ilo.org
GRAVEL, Eric (Mr) ILO - NORMES gravel@ilo.org

GREISING, Edgardo (Mr)

ILO - STATISTICS

greising@ilo.org

HAYTER, Susan (Ms.)

ILO — DIALOGUE

hayter@ilo.or

MOTTAZ-SHILLIDAY, Margaret (Ms.)

ILO - INTEGRATION

mottaz@ilo.org

OZEL, Mustafa Hakki (Mr) ILO — STATISTICS ozel@ilo.org
PAGES, Naima (Ms.) ILO - INTEGRATION pages@ilo.org
PLO, Nathalie (Ms.) ILO - INTEGRATION plo@ilo.org
PURSEY, Stephen (Mr) ILO - INTEGRATION pursey@ilo.org

ROGOVSKY, Nikolai (Mr)

ILO - INTEGRATION

rogovsky@ilo.org

SAHAN, Makbule (Ms.)

ILO - INTEGRATION

g3integration@ilo.org

SERRA ROS, Eduard (Mr) ILO - INTEGRATION serra@ilo.or
VARGHA, Corinne (Ms.) ILO - DIALOGUE vargha@ilo.org
WALTER, Dagmar (Ms.) ILO - STATISTICS walter@ilo.org

96




List of External Experts — Consultants

ANKER, Richard (Mr)

Expert/Consultant
Consultant

Organization / Institution
ILO

marthaandrichard @gmail.com

BELCHAMBER, Grant (Mr) Expert Australian Council of Trade Unions gbelchamber@actu.org.au

CHERNYSHEV, Igor (Mr) Consultant ILO chernyshev@hotmail.com
United States Council for .

GREENE, Adam (Mr) Expert International Business (USCIB) agreene@uscib.org

LA HOVARY, Claire (Ms.) Consultant ILO lahovary@gmail.com

YOUNG, Sylvester (Mr) Consultant ILO youngsylvester@bluewin.ch
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